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AL Alabama State Conference of the NAACP Statewide http://www.alnaacp.org

AL Jefferson County Housing Authority Birmingham City & Jefferson County http://www.jeffcntyhousing.com

AL Birmingham Urban League Birmingham City & Jefferson County http://nul.iamempowered.com/affiliate/birmingham-urban-league

AL AARP Alabama Statewide http://states.aarp.org/region/alabama/

AL Alabama Department of Senior Services Statewide http://www.alabamaageline.gov/

AL Alabama State Department of Education Statewide www.alsde.edu

AL Alabama Department of Human Resources Statewide www.dhr.state.al.us

AL Priority Solider Inc. Statewide http://prioritysoldier.net/

AR WelcomeHealth: Northwest Arkansas' Free Health Center Northwest AR http://welcomehealthnwa.org/

AR Peace at Home Family Shelter Northwest AR http://peaceathomeshelter.org/

AR Sunshine School & Development Center Benton County, AR http://www.nwasunshineschool.org/

AR United Way of Northwest Arkansas Northwest AR http://unitedwaynwa.org/

AR Northwest Arkansas Women's Shelter Northwest ARK http://www.nwaws.org/

AR Arkansas Single Parent Scholarship Fund Statewide http://www.aspsf.org/

AR Helen R. Walton Children's Enrichment Center Northwest AR http://hwcec.org/

AR Credit Counseling of Arkansas Northwest AR http://www.ccoacares.com

AR Bentonville Public Schools Bentonville, AR http://bhs.bentonvillek12.org

AR Community Clinic Northwest AR www.communityclinicnwa.org

AR ARVets Statewide http://arvets.org/

AR Child Care Aware of NWA Northwest AR www.nwachildcare.org

AR Arkansas Department of Human Services (DHS) Statewide http://humanservices.arkansas.gov/Pages/default.aspx

AR Heart of Arkansas United Way Little Rock / North Little Rock http://www.heartaruw.org/

AR Increasing Capabilities Access Network (ICAN) Statewide www.ar-ican.org

AR AR Advocates for Children & Families Statewide http://www.aradvocates.org/

AR Boys & Girls Clubs of Central Arkansas Little Rock / North Little Rock http://www.arclubs.org/default.aspx

AR Antioch for Youth and Family Fort Smith https://antiochyouthandfamily.com/

AR Arkansas Food Bank Statewide https://arkansasfoodbank.org/

AR Arkansas Northeastern College - Community Relations / Opportunity Bus Program Blytheville http://www.anc.edu/

AR Better Business Bureau of Arkansas Statewide https://www.bbb.org/arkansas/

AR Bost, Inc. Primarily Fort Smith & Sebastian County http://www.bost.org/

AR CityYear - Little Rock Little Rock, https://www.cityyear.org/littlerock

AR Fort Smith Boys and Girls Club Fort Smith, http://www.fsbgc.org/

AR LifeSource International Fayetteville, http://lifesourceinternational.org/

AR United Way of Fort Smith Fort Smith, http://www.unitedwayfortsmith.org

AR United Way of Northeast Arkansas Northeast Arkansas http://www.uwnea.org

AR Women and Children First Little Rock https://www.wcfarkansas.org/

CA Escalante Center West Contra Costa County (Richmond) http://richmond.chamberofcommerce.me/

CA Opportunity Junction East Contra Costa County (Antioch/Pittsburg) http://www.opportunityjunction.org

CA Richmond Community Foundation West Contra Costa County http://www.richmondcf.org

CA CASA of Contra Costa County Contra Costa County http://www.cccocasa.org

CA East Bay College Fund Alameday County (Oakland) http://www.eastbaycollegefund.org/

CA Lincoln Child Center Alameday County (Oakland) http://www.lincolnchildcenter.org/

CA OTX West Alameda County (Oakland) http://www.otxwest.org/

CA Literacy Lab Alameda County http://litlab.org/

CA Contra Costa Hispanic Chamber Contra Costa County http://www.h5c.org

CA Village Community Resource Center East Contra Costa County (Brentwood/Oakley) http://www.vcrcbrentwoodca.org

CA Monument Impact

Central Contra Costa County (Concord/Pleasant

Hill) http://www.MonumentImpact.org

CA Athletes For Education San Diego County www.afe.org

CA Chicano Federation of San Diego County San Diego County www.Chicanofederation.org

CA Urban League of San Diego County San Diego http://www.sdul.org/

CA Youth SEED Oakland https://www.facebook.com/pg/youthseed/about/?ref=page_internal

CA Reading and Beyond Fresno County www.readingandbeyond.org

CA Aimco PropertiesLP Los Anceles www.aimco.com

CA Big Brothers Big Sisters of Central California Fresno County http://www.bigs.org/
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CA Monument Crisis Center

Central Contra Costa County (Concord/Pleasant

Hill) http://www.monumentcrisiscenter.org

CA ARC of Alameda County Alameda County http://www.arcalameda.org/

CA Asian Health Services Alameda County http://www.asianhealthservices.org/

CA Coronoa/Norco/Eastvale United Way Corona-Norco & Eastvale http://www.cnunitedway.org/

CA Fresno Center for New Americans Fresno County http://www.fresnocenter.com

CA Jene Wah San Joaquin County http://www.elconcilio.org

CA United Women's Organization Tulare County lmoheno@sbcglobal.net

CA Fresno Boys and Girls Club Fresno County https://www.bgcfresno.org/

CA Corona/Norco School Dsitrci Riverside County http://www.cnusd.k12.ca.us/

CA The Community Giving Foundation Oakland *

CA Alameda County Community Food Bank Alameda County http://www.accfb.org/

CA Asian Americans Advancing Justice (AAJC) Statewide www.advancingjustice-la.org/

CA Central American Resource Center (CARECEN) Los Angeles www.carecen-la.org/

CA Homeboy Industries Los Angeles www.homeboyindustries.org/

CA Korean Health, Education, Information and Research Center (KHEIR) Los Angeles www.lakheir.org/

CA Mid Valley YMCA Los Angeles http://www.ymcaLA.org/MV

CA Proyecto Pastoral Los Angeles www.proyectopastoral.org

CA Salvadoran American Legal & Educational Fund (SALEF) Los Angeles www.salef.org

CA Southeast Community Development Corporation Los Angeles www.scdc.org

CA Weingart East Los Angeles YMCA Los Angeles ymcala.org/weingarteast

CA Los Angeles Opportunities Industrialization Center Los Angeles laoic.org

CA East Los Angeles Boys & Girls Club Los Angeles http://www.labgc.org/

CA Southeast Community Development Corporation Bell scdcorp.org

CA Housing Authority of the City of Los Angeles Los Angeles http://www.hacla.org/

CA Interfaith Homeless Network San Leandro http://www.ihnaprilshowers.org/

CA Boys & Girls Clubs of Anaheim Anaheim www.theboysandgirlsclub.org/

CA The Friendly Center Orange County www.friendlycenter.org/

CA Special Needs Network Los Angeles snnla.org/

CA Disability Rights Education and Defense Fund (DREDF) Nationwide https://dredf.org/

CA CA Foundation for the Independent Living Centers Statewide http://cfilc.org/

CA World Institute on Disability International https://wid.org/

CA Center for Accessible Technology (CAfT) Berkeley http://www.cforat.org/

CA Food Bank of Contra Costa & Solano counties Contra Costa/ Solano Counties Foodbankccs.org

CA Asian Resource Center Sacramento asianresources.org

CA Center for Fathers and Families Sacramento www.fathersandfamilies.com

CA Florence Douglas Senior Center Vallejo www.florencedouglasseniorcenter.org/

CA La Familia Counseling Center Sacramento lafcc.org/

CA Puertas Abiertas Napa puertasabiertasnapa.org

CA United Way of San Joaquin County San Joaquin County unitedwaysjc.org

CA United Way of Fresno/Madera County Fresno/Madera Counties http://uwfm.org/

CA United Way of Stanislaus County Stanislaus County/Modesto http://www.uwaystan.org/

CA United Way of Tulare County Tulare County unitedwaytc.org

CA United Way of Merced County Merced County http://www.unitedwaymerced.org

CA Big Brothers Big Sisters of Central California Tulare, Kings, Fresno, and Madera Counties http://www.bigs.org

CA La Luz Sonoma http://www.laluzcenter.org

CA The Pathway Home Yountville www.thepathwayhome.org

CA United Way of the Wine Coutry Santa Rosa www.unitedwaywinecountry.org

CA River to Coast Childrens Services Guerneville http://www.rccservices.org

CA Faith In Action - Senior Coalition of Solano County

All cities (senior centers) throughout Solano

County

http://solano.networkofcare.org/mh/services/agency.aspx?pid=FaithinActionofS

olanoCountySeniorPeerCounselingProgram_357_2_0

CA Chico Enterprise Record Newspaper Biggs, Gridley, Oroville, Paradise, Chico http://www.chicoer.com/

CA Redding Record Searchlight Anderson, Redding, Shasta Lake http://www.redding.com/

CA Middletown Senior Center Middletown, Cobb and Hidden Valley  http://middletownseniorcenter.org/
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CA Disability Action Center Independent Living Services

Colusa, Butte, Glenn, Tehama, Plumas, Shasta,

Lassen, Siskiyou, and Modoc counties https://actionctr.org/

CA Lake County News Lake County http://www.lakeconews.com/

CA Roberts Family Development Center Sacramento www.robertsfdc.com

CA Mother Lode Rehabilitation Enterprises, Inc Placerville, El Dorado Hills morerehab.org

CA Orange Senior Center Orange www.orangeseniorcenter.org

CA Office of Assemblymember Freedy Rodriguez Chino - Assembly District 52 http://asmdc.org/members/a52/

CA Office of Senator Connie Levya Chino - Senate District 20 http://sd20.senate.ca.gov/

CA Contra Costa County Adult Education Consortium Contra Costa County http://cccaec.org

CA Mt Diablo College & Career and Adult Education

Central Contra Costa County (Concord/Pleasant

Hill) http://mdusd.org

CA Shelter Inc. Contra Costa Contra Costa County http://shelterinc.org

CA Workforce Development Board of Contra Costa Contra Costa County http://wdbccc.com

CA Los Medanos Community College Workforce Development East Contra Costa County http://losmedanos.edu

CA Boys & Girls Club of the West Valley Los Angeles http://www.wvbgc.org

CA Boys and Girls Clubs of Long Beach Long Beach http://www.bgclublb.org

CA Brotherhood Crusade Greater Los Angeles http://www.brotherhoodcrusade.org/

CA Community Build, Inc Los Angeles http://www.communitybuild.org/

CA Community Family Guidance Center Los Angeles http://www.cfgcenter.com/

CA Concerned Black Men of Los Angeles Los Angeles http://cbmla.org/

CA New Directions for Youth Los Angeles http://www.ndfy.org

CA Pasadena Senior Center Pasadena http://www.pasadenaseniorcenter.org/

CA Compton High School Compton http://chs-compton-ca.schoolloop.com/

CA King-Chavez Preparatory Academy San Diego http://www.kingchavez.org/preparatory

CA St. Barnabas Senior Services Los Angeles http://www.sbssla.org/

CA 30th Street Senior Center (On Loc Senior Services) San Francisco http://www.30thstreetseniorcenter.org

CA C.O.P.E. Congregations Organized for Prophetic Engagement) Fontana http://www.copechurchesie.org/

CA Hispanic Foundatin of Silicon Valley San Jose http://www.hfsv.org/

CA Oakland Public Education Fund (Tech Exchange) Oakland, Alameda County http://www.techexchange.org  

CA REEF (Riverside Educational Enrichment Foundation) Riverside http://www.reef4rusd.org/

CA Solutions for Change Vista, CA/ North San Diego County http://www.solutionsforchange.org

CA Weingart East Los Angeles YMCA Los Angeles http://www.ymcala.org/weingart-east-los-angeles/

FL United Way of Escambia County Escambia Co. www.unitedwayescambia.org

FL United Way of Northwest Florida

Bay, Calhoun, Gulf, Holmes, Jackson, and

Washington Counties www.unitedwaynwfl.org/

FL Community Connections of Jacksonville Jacksonville www.communityconnectionsjax.org

FL Florida Department of Children and Families (Northwest Region Circuit 14)

Northwest FL (Bay, Calhoun, Gulf, Holmes,

Jackson, and Washington Counties) http://www.myflfamilies.com/

FL Kings Youth Baseball Club Broward County www.leaguelineup.com/kings

FL United Way of Broward County Broward County www.unitedwaybroward.org

FL Hialeah Housing Authority Miami-Dade County http://www.hialeahhousing.org/

FL Education Foundation of Palm Beach County Palm Beach County www.educationfoundationpbc.com

FL Education Foundation of St. Lucie County St. Lucie County www.educationfoundationstlucie.org

FL Florida Department of Children and Families (Central Region Circuit 5)

Central Region (Citrus, Hernando, Lake,

Marion, and Sumter Counties) http://www.myflfamilies.com/

FL Florida Department of Children and Families (Northeast Region)

Northeast Region (Alachua, Baker, Bradford,

Dixie, Gilchrist, Levy, Union, Columbia,

Hamilton, Lafayette, Madison, Suwannee, and

Taylor Counties) http://www.myflfamilies.com/

FL Florida Department of Children and Families (Northwest Region Circuit 1)

Northwest Region (Escambia, Okaloosa, Santa

Rosa, Walton Counties) http://www.myflfamilies.com/

FL Education Foundation of Martin County Martin County www.educationfoundationmc.org

FL Greater Caribbean American Chamber of Commerce South Florida www.gcacc.com

FL AHEPA Housing - 410 Senior Apartments Daytona Beach, Florida http://www.ahepahousing.org/daytona-beach-fl-ahepa-410-senior-communities
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FL Florida Department of Children and Families (Central Region Circuit 9) Central Region (Orange and Osceola Counties) http://www.myflfamilies.com/

FL AHEPA Housing - Hurley Manor Apartments Jacksonville http://www.ahepahousing.org/

FL Washington County Public Library Chipley http://www.wcplfl.com

FL Family Nurturing Center of South Florida Broward County http://www.familycentral.org/

FL Latino Leadership, Inc.

Central Florida (Orange, Seminole, Volusia and

Brevard) Based in Orlando www.latino-leadership.org

FL Santa Rosa Education Foundation Santa Rosa Co. *

FL Urban League of Broward County Broward County www.ulbroward.org

FL Bay Education Foundation Bay Co. www.bayeducationfoundation.org/

FL United Way of Martin County Martin County www.unitedwaymartincounty.org

FL Connect Familias Miami-Dade http://www.connectfamilias.org/index.html

FL Greater Jacksonville Area USO Northeast Florida www.jaxuso.org

FL Opa-locka Community Development Corporation

Opa Locka, North Miami-Dade County, Miami

Gardens, Liberty City www.olcdc.org

FL Young Corporation Broward County www.gcacc.com

FL Consortium of Florida Education Foundations Statewide www.cfef.net

FL Learn to Read, Inc. Jacksonville www.learntoreadjax.org

FL Ability Housing of Northeast FL Jacksonville www.abilityhousing.org

FL Beaches Habitat for Humanity Jacksonville Beaches www.beacheshabitat.org

FL Catholic Charities Jacksonville www.ccbjax.org

FL United Way of Palm Beach County Palm Beach County www.unitedwaypbc.org

FL Best Foot Forward Foundation Palm Beach County www.bestfoot.org

FL United Way of St. Lucie County St. Lucie County www.unitedwayslc.org

FL Women's Center of Jacksonville Jacksonville www.womenscenterofjax.org

FL Boys and Girls Club of Emeral Coast Okaloosa Walton Escambia www.emeraldcoastbgc.org/

FL Florida Public Service Commission Statewide http://www.psc.state.fl.us/

FL Acorn Clinic Alachua county http://acornclinic.org/

FL Early Learning Coalition of Alachua County Alachua county http://elcalachua.org/

FL Elder Options, Mid‐Florida Area Agency on Aging, Inc Alachua county http://www.agingresources.org/

FL Career source  north Florida - Welfare Transition and SNAP E&T Alachua county

http://www.careersourcepbc.com/ABOUTUS/JobSeekers/SNAPEmploymentandT

rainingProgram.aspx

FL Espiscopal Children's Services Jacksonville www.ecs4kids.org

FL Community of Schools in Jacksonville Jacksonville www.cisjax.org

FL Jacksonville Area Legal Aid Jacksonville www.jaxlegalaid.org

FL District 13 Commissioner Esteban Bovo, Jr. Hialeah http://www.miamidade.gov/district13/home.asp

FL Gus Machado Family Foundation Back to School Event Hialeah https://gusmachadoford.com/pages/meet-gus-machado

FL Westland Mall Back to School Backpack Giveaway in partnership with The Children's Trust Hialeah https://www.facebook.com/events/960946144027181

FL The Related Group--affordable housing developer (Myers Senior Center) Miami http://relatedgroup.com/affordable-housing/

Fl Bread of the Mighty Gainesville https://www.breadofthemighty.org/home.html

Fl Feeding Northeast Florida Jacksonville http://www.feedingnefl.org/

Fl Feeding South Florida Pembroke Park https://feedingsouthflorida.org/

Fl Feeding Tampa Bay Tampa http://www.feedingtampabay.org/

Fl Feeding the Gulf Coast Milton https://feedingthegulfcoast.org/

Fl Florida Gateway Lake City http://www.floridagatewayfoodbank.org/

Fl Second Harvest Food Bank of Central Florida Central http://www.feedhopenow.org/

Fl Second Harvest of the Big Bend Tallahassee http://www.fightinghunger.org/

Fl Treasure Coast Food Bank Ft Pierce https://stophunger.org/

GA Junior Achievement of Georgia Statewide http://www.georgia.ja.org/

GA Step UP Savannah Savannah http://stepupsavannah.org/

GA America's Second Harvest of Coastal Georgia Savannah http://www.helpendhunger.org

GA United Way of the Chattahoochee Valley Columbus http://www.unitedwayofthecv.org

GA Clarke County School District Athens http://www.clarke.k12.ga.us/

GA Communities in Schools of Savannah Savannah http://www.cissavannah.org/

GA United Way of Central Georgia Macon http://www.unitedwaycg.org

GA Macon-Bibb County Housing Authority Macon http://www.maconhousing.com

GA Housing Authority of Columbus, Georgia Columbus http://www.columbushousing.org/
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GA Communities in Schools of Atlanta Atlanta https://cisatlanta.org/

GA United Way of Bartow County, Inc. Cartersville http://www.bartowliveunited.org/

GA United Way of Gordon County, Inc. Calhoun http://www.gordoncountyunitedway.org/

GA United Way of Rome & Floyd County, Inc. Rome http://uwrome.org/

GA United Way of the Chattahoochee Valley

Muscogee, Marion, Harris, Taylor, Talbot,

Stewart, and Chattahoochee, GA; Russell

County, AL www.unitedwayofthecv.org

IL Senior Services Center of Will County Will and Grundy County www.willcountyseniors.org

IL Catholic Charities Diocese of Joliet

Will/Kendall/Grundy/DuPage/Kankakee/Ford &

Iroquois Counties https://catholiccharitiesjoliet.org/

IL Big Brothers Big Sisters of Will & Grundy Counties Will and Grundy County https://bbbswillgrundy.org/

IL Forest Park Community Center Will County http://www.forestpark.net/dfp/community-center

IL Pederson-McCormick Boys & Girls Club Uptown Chicago http://mccormick.bgcc.org/

IL YWCA Lake County Lake County http://www.ywcalakecounty.org/

IL Catholic Charities of the Archdiocese of Chicago Lake County http://www.catholiccharities.net

IL Housing Forward Cook County www.housingforward.org

IL Illinois Department of Human Services Family Community Resource Center - St Clair/East St Louis St Clair County http://www.dhs.state.il.us/page.aspx?module=12&officetype=5&county

IL Quad County Urban League DuPage, Will, Kendall, Kane Counties www.qcul.org

IL People's Resource Center Aurora http://www.peoplesrc.org/

IL DuPage County Area Project (DuCAP) DuPage County www.ducap.org

IL The Community Foundation of Macon County Decatur and Macon County http://www.endowdecatur.org

IL Don Moyer Boys & Girls Club Champaign http://www.dmbgc-cu.org

IL Decatur-Macon County Opportunities Corporation Decatur http://dmcoc.org

IL Central Counties Health Centers Springfield http://www.centralcounties.org

IL AARP Illinois - Springfield Springfield http://states.aarp.org/region/illinois

IL AARP Illinois - Decatur Decatur http://states.aarp.org/region/illinois

IL AARP Illinois - Champaign Champaign http://states.aarp.org/region/illinois

IL Springfield Urban League Springfield http://springfieldul.org

IL Champaign Urbana Schools Foundation Champaign http://cuschoolsfoundation.org

IL Decatur Public Schools Foundation Decatur http://www.dps61.org/Foundation

IL Proviso Leyden Council for Community Action, Inc. Maywood/Proviso www.PLCCA.ORG

IL The Link & Option Center Markham/Thornton http://www.link-option.com/

IL South-Southwest Suburban United Way Southland Region www.uw-mc.org/ssw

IL Thornton Township Thornton Township www.Thorntontownship.com

IL Union League Boys & Girls Club Chicago http://www.ulbgc.org/

IL Chicago Partnership for Health Promotion Chicago http://cphp.uic.edu/

IL Salvation Army Metropolitan Division Cook County http://centralusa.salvationarmy.org/metro

IL Chicago Urban League Chicago http://www.thechicagourbanleague.org/site/default.aspx?PageID=1

IL Leyden Family Service & Mental Health Center Franklin Park www.leydenfamilyservice.org

IL Marillac St. Vincent Family Services Chicago http://marillacstvincent.org/

IL South Central Community Services Chicago http://sccsinc.org/

IL Centro de Informacion

Elgin, Dundee, Carpentersville, Hanover Park,

etc. http://www.centrodeinformacion.org/

IL Hanover Township Department of Welfare Services

Schaumburg, Hanover Park, Streamwood,

Dundee, Carpentersville, Elgin, Bartlett, etc. http://www.hanover-township.org/departments/welfare-services

IL LISC Chicago Chicago lisc-chicago.org

IL Family Focus Evanston Cook County http://www.family-focus.org/centers/evanston-our-place

IL Lessie Bates Neighborhood House East St. Louis http://www.lessiebatesdavis.org/

IL Loaves & Fishes Community Services Naperville http://www.loaves-fishes.org

IN Indiana Black Expo Marion Co. www.indianablackexpo.com

IN 100 Black Men of Indianapolis Marion Co. www.100blackmenindy.org

IN Indianapolis Housing Agency Marion Co. www.indyhousing.org

IN Community Action of Greater Indianapolis Marion Co. www.cagi-in.org

IN Unied Way of Central Indiana Marion Co. www.uwci.org

IN La Plaza Marion Co. www.laplazaindy.org
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IN Indianapolis Public Schools Marion Co. www.myips.org

IN Indianapolis Urban League Marion Co. www.indplsul.org

IN OASIS Marion Co. www.oasisnet.org

IN United Negro College Fund, Indiana State of Indiana www.uncf.org

IN United Way of Southwestern Indiana Southwest Indiana www.unitedwayswi.org/

IN United Way of the Wabsh Valley Clay, Parke, Sullivan, Vermillion, Vigo Counties

www.unitedway.org/local/united-states/indiana/united-way-of-the-wabash-

valley

IN Gary Community School Corp Gary, Indiana http://www.garycsc.k12.in.us/

IN Thea Bowman Leadership Academy Gary, Indiana http://www.theabowmanacademy.org/

IN Calumet Township Trustee Gary and Griffith, Indiana http://www.calumettwp-in.gov/

KS Kansas Legal Services Statewide www.kansaslegalservices.org

KS Topeka Housing Authority Topeka http://www.tha.gov/

KS Topeka & Shawnee County Public Library Topeka Metro www.tscpl.org

KS Kansas Association of Centers for Independent Living Statewide https://www.facebook.com/KansasCentersforIndependentLiving/

KS Lawrence-Douglas County Housing Authority Lawrence http://www.ldcha.org/

KS United Community Services of Johnson County Johnson County http://ucsjoco.org

KS El Centro Inc. Johnson County www.elcentroinc.com

KS United Way of Wyandotte County Wyandotte County https://www.facebook.com/UnitedWayWyco/

KS Kansas Department of Health & Environment -WIC Program Statewide www.kansaswic.org

KS Family Services Guidance Center Topeka http://www.fsgctopeka.com/

KS Congressman Kevin Yoder Johnson/Wyandotte Counties http://www.yoder.house.gov

KS Congressman Ron Estes Wichita Area http://www.estes.house.gov

KS Congresswoman Lynn Jenkins Topeka http://www.jenkins.house.gov

KS Just Food Lawrence http://justfoodks.org/

KS Kansas Food Bank Statewide http://www.kansasfoodbank.org

KS Kansas Governor - Office of Constituent Services Statewide http://www.governor.ks.gov

KS Kansas Head Start Association Statewide http://www.ksheadstart.org

KS Kansas Parents as Teachers Statewide http://www.kpata.org

KS The Salvation Army - Wichita Wichita Area http://centralusa.salvationarmy.org/wichita

KS Turner House Clinic Kansas City Metro http://www.thcckc.org

KY United Way of Franklin County Franklin County http://www.unitedwayfranklincounty.org/

KY Munday Activity Center Owensboro www.mundayactivitycenter.com

KY Cliff Hagan Boys & Girls Club Owensboro http://cliffhaganboysandgirlsclub.org/

KY Prichard Committee for Academic Excellence Statewide www.prichardcommittee.org

KY Girls Inc. of Owensboro-Daviess County Daviess County www.girlsincowensboro.org

KY Kentucky Nonprofit Network Statewide www.kynonprofits.org

KY Ohio County Senior Services Ohio County http://ohiocounty.ky.gov/services/Pages/ocss.aspx

KY Kentucky Commission on the Deaf and Hard of Hearing Statewide

https://www.facebook.com/Kentucky-Commission-on-the-Deaf-and-Hard-of-

Hearing-76053766558/

KY Kentucky Department of Veterans Affairs Statewide veterans.ky.gov/Pages/default.aspx

KY Kentucky Department of Education Statewide http://education.ky.gov/Pages/default.aspx

KY Kentucky Cabinet for Health and Family Services Statewide http://chfs.ky.gov/

LA Black Heritage Festival Lake Charles, LA Lake Charles & SW Louisiana http://bhflc.org/

LA Shreveport NAACP Shreveport http://lanaacp.org/about_us/list_of_louisiana_units

LA United Way of Acadiana Acadiana Region (8 parishes) http://unitedwayofacadiana.org/

LA Urban Restoration Enhancement Corporation East Baton Rouge Parish www.urecbr.com

LA Central Louisiana Economic Development Alliance Alexandria & Central Louisiana http://www.cenla.org/

LA Urban League of New Orleans New Orleans http://www.urbanleagueneworleans.org/ul/

LA Caddo Council on Aging Caddo Parish http://caddocoa.org/

LA United Way of Northeast Louisiana Northeast La (12 parishes) http://www.unitedwaynela.org/#

LA Housing Authority of the City of Shreveport Shreveport http://www.shvhousauth.com/

LA United Way of Northwest Louisiana Northwest La (10 parishes) http://unitedwaynwla.org/

LA Food Bank of Northeast Louisiana Northeast La (12 parishes) https://www.foodbanknela.org/

LA Housing Authority of New Orleans New Orleans http://hano.org/

LA West Feliciana Parish Public Library West Feliciana Parish http://wfplibrary.org/

LA Louisiana Department of Education Statewide http://www.louisianabelieves.com/

LA East Baton Rouge Parish Housing Authority East Baton Rouge Parish http://www.ebrpha.org/
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LA Puentes New Orleans New Orleans http://www.puentesneworleans.org/

LA Kingsley House Southeast La (13 parishes) kingsleyhouse.org

LA David Raines Community Health Centers Northwest La (10 parishes) www.davidraineschc.org

MI Southwest Michigan Community Action Agency

Benton Harbor/Berrien, Cass, Van Buren

Counties www.smcaa.com

MI Berrien County Commission Berrien County http://www.berriencounty.org/BoardofCommissioners

MI Latin Americans United for Progress Holland www.laup.org

MI Open Door Outreach Center

Waterford, White Lake, West Bloomfield,

Keego Harbor, Sylvan Lake, Commerce, Walled

Lake and parts of Wixom/Oakland County http://www.opendooroutreachcenter.com/

MI Macomb Community College Metro Detroit http://www.macomb.edu/index.html

MI Winning Futures Metro Detroit http://www.winningfutures.org/

MI Communities in Schools Michigan Statewide www.cismichigan.org

MI Destination Education Holland/Zeeland region www.midestinationeducation.org

MI Latin Americans for Social and Economic Development (LA SED) Detroit www.lasedinc.org

MI Communities in Schools Kalamazoo Kalamazoo www.ciskalamazoo.org

MI Educating for Freedom in Schools Kalamazoo www.educating4freedom.com

MI Mary Turner Center For Advocacy Detroit, Ecorse, River Rouge *

MI Portage Community Outreach Center Kalamazoo www.portagecommunitycenter.org

MI Kalamazoo Loaves & Fishes Kalamazoo www.kzoolf.org

MI SER Metro-Detroit Detroit www.sermetro.org

MI The Michigan Banner Saginaw www.themichiganbanner.com

MI Saginaw Chippewa Indian Tribe Mt. Pleasant http://www.sagchip.org/

MI Michigan State Conference NAACP Statewide www.naacp.org

MI Michigan Chronicle Detroit http://michronicleonline.com/

MI Latino Detroit Detroit www.latinodetroit.com

MI Vista Maria Detroit www.vistamaria.org

MI Urban League of Detroit and Southeastern Michigan Detroit http://detroiturbanleague.org

MI Michigan Association of United Ways Statewide http://www.uwmich.org/

MI Greater Grand Rapids Branch of the NAACP Grand Rapids www.greatergrandrapids.naacp-mich.org

MI Arab American & Chaldean Council (ACC) Detroit www.myacc.org

MI Tell Us Detroit News Network Detroit/Southeast Michigan http://tellusdetroit.com/

MI Food Bank of Eastern Michigan Flint http://fbem.org/

MI United Way of Genesee County Genesee http://www.unitedwaygenesee.org/

MI Boys and Girls Club of Southeastern Michigan Detroit www.bgcsm.org

MI Detroit NAACP Detroit http://detroitnaacp.org/

MI True North Community Services Northern Michigan - Several Counties www.truenorthservices.org

MI Michigan Department of Education Statewide http://www.michigan.gov/mde/

MI Mack Alive Detroit http://mackalive.org/

MI Cass Community Social Services Detroit http://casscommunity.org/

MI Downriver Community Conference Detroit www.dccwf.org

MO St. Louis Society for the Blind & Visually Impaired St Louis http://www.slsbvi.org/

MO Community Partnership Springfield http://www.commpartnership.org/

MO Urban League of Metropolitan St Louis St Louis http://www.ulstl.com/

MO Association of the US Army - St. Louis Chapter St Louis https://www.ausa.org/chapters/st-louis-gateway-chapter

MO United Way of Central Missouri Mid-Missouri www.unitedwaycemo.org

MO Paraquad St Louis http://www.paraquad.org/

MO Missouri Community Action Network Statewide http://www.communityaction.org/

MO Missouri Workforce Development Board Statewide https://jobs.mo.gov/community/mo-workforce-development-board

MO Northland Neighborhoods, Inc. (NNI) Kansas City http://www.nni.org/

MO United Way of Greater St. Joseph Northwest Missouri http://www.stjosephunitedway.org

MO United Way of the Ozarks Springfield http://www.uwozarks.com/

MO Southwest Missouri Office on Aging Springfield http://swmoa.com/

MO North Springfield Betterment Association Springfield http://nsbanet.com/
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MO Kansas City Coalition for Digital Inclusion Kansas City http://www.digitalinclusionkc.org/

MO Urban League of Greater Kansas City Kansas City http://nul.iamempowered.com/affiliate/urban-league-greater-kansas-city

MO Legal Services of Eastern Missouri St Louis http://www.lsem.org/

MO Missouri Department of Mental Health Statewide http://dmh.mo.gov/

MO reStart, Inc. Kansas City http://www.restartinc.org

MO Hispanic Leaders Group of Greater St Louis St Louis http://stlhlg.org/

MO International Institute of St. Louis St Louis http://www.iistl.org/

MO Rehabilitation Services for the Blind Statewide http://dss.mo.gov/fsd/rsb/

MO Prosperity Center for Financial Opportunity Kansas City www.ProsperityCenterKC.org

MO Metropolitan St. Louis Equal Housing and Opportunity Council St Louis http://ehocstl.org/

MO Missouri Career Center Ozark Region Springfield http://careercenteroffices.com/office/Missouri-Career-Center-Ozark-Region.html

MO The Whole Person Kansas City http://www.thewholeperson.org/

MO YMCA of Greater Kansas City Kansas City http://www.kansascityymca.org/

MO LULAC National Educational Service Centers - Kansas City Kansas City http://lnesc-kc.org/

MO City of Kansas City, MO Kansas City http://kcmo.gov/

MO Hispanic Chamber of Commerce of Metropolitan St. Louis St Louis http://www.hccstl.com/

MO Southside Early Childhood Center (SSDN) St Louis https://www.southside-ecc.org/

MO Today and Tomorrow Educational Foundation St Louis http://archstl.org/ttef

MO Salvation Army - Midland Division St Louis (Missouri and Southern Illinois) http://stlsalvationarmy.org/

MO Catholic Charities Kansas City-St. Joseph Kansas City St. Joseph http://catholiccharities-kcsj.org

MO Central Missouri Community Action Mid-Missouri http://showmeaction.org/

MO The Housing Authority of Kansas City, MO Kansas City http://www.hakc.org/

MO Assistance League of Kansas City Gladstone http://www.alkc.org

MO Boys & Girls Club of Springfield Springfield http://www.bgclubspringfield.org/

MO City of Ash Grove, MO Ash Grove http://ashgrovemo.gov/

MO City of Fair Grove, MO Fair Grove http://www.fairgrove.org/

MO City of Republic, MO Republic http://www.republicmo.com/

MO City of Rogersville, MO Rogersville http://www.rogersvillemo.org/

MO City of Willard, MO Willard http://www.cityofwillard.org/

MO Community Foundation of the Ozarks Southern Missouri http://cfozarks.org/

MO Community Services League Independence and area http://www.CSLCARES.org

MO Gladstone Neighbors Helping Neighbors Gladstone *

MO Herbert Hoover Boys & Girls Club St. Louis https://www.bgcstl.org/

MO Hillcrest Hope Transitional Housing & Support Gladstone http://www.hillcresthope.org/

MO Lee's Summit Social Services Lee's Summit and area http://www.lssocialservices.com

MO Northland Shepard's Center Gladstone http://northlandsc.org/

MO Second Harvest Food Bank St. Joseph http://www.ourcommunityfoodbank.org

MO Springfield-Greene County Library Greene County http://thelibrary.org/

MO William L. Clay Early Childhood Center St. Louis http://www.hssu.edu/rsp_index.cfm?wid=48

MS Mississippi Public Service Commission Statewide http://psc.state.ms.us/

MS Mississippi State University Extension Statewide http://extension.msstate.edu/

MS El Centro - United Way of Northeast Mississippi Tupelo https://www.unitedwaynems.org/publications/el-centro-inc/

MS Multi-County Community Service Agency Meridian/East MS http://multi-countycsa.wixsite.com/601helps

MS Vicksburg Warren School District Vicksburg http://www.vwsd.k12.ms.us/

MS Thomas-Shaw School of Excellence Clarksdale

https://www.facebook.com/pages/Thomas-E-Shaw-School-of-

Excellence/1408705422713936

National National Digital Inclusion Alliance Nationwide http://www.digitalinclusionalliance.org/

National American Association of People with Disabilities (AAPD) Nationwide http://www.aapd.com/

National American Counseling Association (ACA) Nationwide https://www.counseling.org/

National American School Counselor Association (ASCA) Nationwide https://www.schoolcounselor.org/

National Asian Pacific Islander American Public Affairs Association (APAPA) Nationwide http://www.apapa.org/

National Call for Action Nationwide http://callforaction.org/

National Consumer Action Nationwide http://www.consumer-action.org/

National Consumer Policy Solutions / Project GOAL Nationwide http://theprojectgoal.org/about/

National Family, Career and Community Leaders of America (FCCLA) Nationwide http://www.fcclainc.org/
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National Japanese American Citizens League (JACL) Nationwide https://jacl.org/

National League of United Latin American Citizens (LULAC) Nationwide http://lulac.org/

National LGBT Technology Partnership & Institute Nationwide http://www.lgbttech.org/

National Multicultural Media, Telecom and Internet Council (MMTC) Nationwide http://mmtconline.org/

National OASIS Nationwide http://www.oasisnet.org/

National Organization of Chinese Americans (OCA) - Asian Pacific American Advocates Nationwide http://www.ocanational.org/

National Parent Teacher Association Nationwide http://www.pta.org/

National U.S. Department of Housing and Urban Development (HUD) Nationwide http://portal.hud.gov/hudportal/HUD

National National Urban League (NUL) Nationwide http://nul.iamempowered.com/

National National Action Network Nationwide http://nationalactionnetwork.net/

National National Coalition of Black Civic Participation Nationwide http://www.ncbcp.org/

National Rainbow PUSH Coalition Nationwide http://www.rainbowpush.org/

NC Hispanic League Piedmont Triad (Winston-Salem) http://www.hispanicleague.org

NC Charlotte International House Charlotte Metro http://www.ihclt.org/

NC Guilford Education Alliance Charlotte Metro http://guilfordeducationalliance.org

NC Communities In Schools North Carolina Statewide http://www.cisnc.org/

NC Optimist Club of Goldsboro Eastern NC

https://www.facebook.com/Optimist-Club-of-Goldsboro-NC-Inc-

848983511804801/

NC Urban League of Central Carolinas Charlotte Metro https://www.urbanleaguecc.org/

NC Second Harvest Food Bank of Northwest NC

Piedmont Triad (Greensboro / Winston-Salem /

High Point) http://www.hungernwnc.org

NC Greensboro Farmers Curb Market Piedmont Triad (Greensboro) http://gsofarmersmarket.org/

NC Brunswick County Literacy Council Brunswick County http://bcliteracy.org/

NC Cape Fear Literacy Countcil New Hanover County http://cfliteracy.org/

NC YWCA - Gateway Piedmont Triad (Greensboro) www.ywcaws.org

NC Imprints Cares Piedmont Triad (Winston-Salem) http://imprintscares.org/

NC Central Citizens Advisory Council

Research Triangle Region (Raleigh / Durham /

Chapel Hill)

http://www.raleighnc.gov/home/content/CommServices/Articles/CAC/CentralCA

C.html

NC Raleigh Housing Authority

Research Triangle Region (Raleigh / Durham /

Chapel Hill) http://www.rhaonline.com/

NC US Small Business Administration - North Carolina District Office Piedmont Triad (Winston-Salem) https://www.sba.gov/offices/district/nc/charlotte

NC Small Business Technology Development Center Piedmont Triad (Winston-Salem) www.sbtdc.org

NC City of Winston-Salem Piedmont Triad (Winston-Salem) http://www.cityofws.org/

NC Wake Forest Baptist Health Piedmont Triad (Winston-Salem) http://www.wakehealth.edu/

NC City of Burlington, NC Piedmont Triad (Winston-Salem) www.burlingtonnc.gov

NC Communities in Schools Wake County Triangle http://ciswake.org/

NC Latin American Coalition Charlotte Metro http://www.latinamericancoalition.org/

NC North Carolina Community College System Statewide http://www.nccommunitycolleges.edu/

NC North Carolina Center for Nonprofits Statewide http://www.ncnonprofits.org/

NC North Carolina Department of Health & Human Services Statewide http://www.ncdhhs.gov/

NC American Association of SNAP Directors - NC Chapter Statewide http://www.aphsa.org/content/AASD/en/home.html

NC Crisis Assistance Ministry Charlotte Metro http://www.crisisassistance.org/

NC Digital Charlotte Charlotte Metro http://digitalcharlotte.org/

NC NAACP Charlotte-Mecklenburg County Branch Charlotte Metro www.charlottenaacp.com

NC Wayne County Department of Social Services Wayne County http://www.waynegov.com/418/Social-Services

NC Pender County Social Services Pender County

http://www.pendercountync.gov/hhs/health-human-services/department-of-

social-services/

NC New Hanover County Department of Social Services New Hanover County http://socialservices.nhcgov.com/

NC Winston-Salem Urban League Piedmont Triad (Winston-Salem and RTP) http://www.wsurban.org

NC WinstonNet Piedmont Triad (Greensboro) http://www.winstonnet.org/

NC Forsyth County Department of Social Services Piedmont Triad (Winston-Salem) www.co.forsyth.nc.us/dss

NC Guilford County Department of Social Services Piedmont Triad (Winston-Salem) www.myguilford.com/humanservices/socialservices/

NC Reidsville Area Foundation Piedmont Triad (Winston-Salem) www.rafoundation.org/

NC The Winston-Salem Foundation Piedmont Triad (Winston-Salem) www.wsfoundation.org

NC North Carolina NAACP Statewide http://www.naacpnc.org/

NC North Carolina Community Action Association Statewide http://www.nccaa.net/

NC Rockingham County Partnership for Children Piedmont Triad (Winston-Salem) http://www.rockinghamkids.org/
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NC El Centro Hispano

Research Triangle Region (Raleigh / Durham /

Chapel Hill) http://www.elcentronc.org/

NC MeckEd Charlotte Metro http://www.mecked.org/

NC WakeEd Partnership

Research Triangle Region (Raleigh / Durham /

Chapel Hill) http://www.wakeed.org/

NC Charlotte Housing Authority Charlotte Metro http://cha-nc.org/

NC Salvation Army Carolinas (Mecklenburg and Union Counties) Charlotte Metro https://www.salvationarmycarolinas.org/charlotte/

NC Goodwill Industries of the Southern Piedmont Charlotte Metro http://www.goodwillsp.org/

NC Second Harvest Food Bank of Metrolina Charlotte Metro

http://www.feedingamerica.org/find-your-local-foodbank/second-harvest-food-

bank-of-metrolina.html

NC Durham Housing Authority Durham County www.durhamhousingauthority.org/

NC Blue Ribbon Commission New Hanover County www.brczone.org 

NC Historic West End Partners Charlotte http://www.historicwestendpartners.com/

NC Hip Hop University Charlotte https://www.hiphopuniversity.net/

NC Greater Enrichment Program After School Charlotte http://www.gepinc.org/

NC Kramden Institute Winston-Salem https://kramden.org/

NV Big Brothers Big Sisters of Northern Nevada Northern NV http://www.bbbsnn.org/

NV Step 2 Northern NV http://step2reno.org/

NV Food Bank of Northern Nevada Northern NV https://fbnn.org/

NV The Children's Cabinet Northern NV http://www.childrenscabinet.org/

OH Catholic Charities-Steubenville South East Ohio http://www.diosteub.org/cc

OH Community Action Commission of Belmont County Belmont County http://www.cacbelmont.org/

OH Dayton Hispanic Chamber of Commerce Dayton http://www.daytonhispanicchamber.com/

OH Eastside Community Ministry Zanesville http://eastsideministry.org/site/

OH Family Service of Middletown Middletown http://www.fsmiddletown.org/

OH Ohio Association of Community Action Agencies Statewide http://www.oacaa.org/

OH Appalachian Ohio P-20 Council South East Ohio http://aop20.org

OH United Way of Muskingum, Perry & Morgan Counties Muskingum Perry Morgan Counties http://www.unitedwayofmpm.org/

OH Urban Mission Steubenville http://www.urbanmission.org/

OH Godman Guild Columbus http://www.godmanguild.org/

OH Samaritan Outreach Services Highland County http://samaritanoutreachservices.com/

OH Westerville Area Resource Ministry Westerville http://www.warmwesterville.org/

OH Area Agency on Aging for West Central Ohio Greater Dayton http://info4seniors.org/

OH Ashbury Senior Computer Community Center Cleveland http://www.asc3.org/

OH Boys & Girls Clubs of Dayton Dayton http://bgcdayton.org/

OH Columbus Urban League Columbus http://www.cul.org/

OH Connect Your Community 2.0 Cleveland http://connectyourcommunity.org/

OH United Way of the Greater Dayton Area Dayton www.liveuniteddayton.org

OH Highland County Seniors Highland County

https://www.facebook.com/Highland-County-Senior-Citizens-Center-

192521494215920/

OH Legal Aid of Western Ohio, Inc. & Advocates for Basic Legal Equity, Inc. Greater Dayton www.ablelaw.org

OH Community Action Partnership of the Greater Dayton Area 5 Counties SW Ohio www.cap-dayton.org

OH YWCA Dayton Dayton, Mongomery County, & Preble County www.ywcadayton.org

OH Latino Connection Dayton

http://www.ochla.ohio.gov/HispanicServingOrganizations/Southwest/LatinoConn

ection(Dayton).aspx

OH Dayton Metro Library Dayton Area www.Daytonmetrolibrary.org

OH Goodwill Easter Seals Miami Valley Greater Dayton http://gesmv.org/

OH Area Agency on Aging - Region 9 Cambridge https://www.aaa9.org/

OH Zanesville Civic League Zanesville http://zclcc.org/

OH Hocking Athens Perry Community Action Hocking/Athens Perry County http://www.hapcap.org/

OH Strongsville Emergency Food Bank Strongsville http://www.strongsvillefoodbank.org/

OH Warren County Community Services, Inc. Warren County http://www.wccsi.org/sitepages/HOME.html

OH Archdiocese of Cincinnati Catholic Social Services of the Miami Valley Cincinnati

http://www.catholiccincinnati.org/ministries-offices/catholic-charities-of-

southwestern-ohio/

OH Akron Urban League Akron http://www.akronurbanleague.org/

OH AMVETS Post 44 Mahoning County https://www.amvetsohiopost44.org/
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OH Ohio Association of Area Agencies on Aging (o4a) Statewide http://www.ohioaging.org/

OH City of Willoughby Hills WHISPER Program Willoughby Hills http://willoughbyhills-oh.gov/departments/services/whisper/index.php

OH Greater Stark County Urban League Stark County http://www.starkcountyul.org/

OH NAACP - Lake County Branch Lake County http://www.lakecountynaacpohio.org/

OH University Settlement Inc. Cleveland http://www.universitysettlement.net/

OH YMCA and JCC of Greater Toledo Toledo http://www.ymcatoledo.org

OH Cuyahoga Metropolitan Housing Authority Cleveland http://www.cmha.net

OH West Park Community Coalition Cleveland *

OH Fairfax Renaissance Development Corporation Cleveland http://www.fairfaxrenaissance.org

OH Detroit Shoreway Community Development Organization Cleveland http://www.detroitshoreway.org

OH Cuyahoga County Public Library Cleveland http://www.cuyahogalibrary.org

OH Cuyahoga Community College Cleveland http://www.tri-c.edu

OH Council for Economic Opportunities in Greater Cleveland Cleveland http://www.ceogc.org

OH Cleveland Metropolitian School District Cleveland http://www.clevelandmetroschools.org/

OH Case Western Reserve University School of Medicine Urban Health Initiative Cleveland http://www.case.edu/medicine/urbanhealth

OH OpenNEO Cleveland http://www.openneo.org

OH MetroHealth Cleveland https://www.metrohealth.org/

OH Center for Health are Research and Policy Cleveland http://www.chrp.org

OH Cuyahoga County Women Infants and Children Program Cleveland

http://www.metrohealth.org/public-health-programs/cuyahoga-county-women-

infants-and-children-wic-program

OH Thea Bowman Center Cleveland http://www.theabowmancenter.org

OH Finch Group Arbor Park Village Cleveland http://www.arborparkvillage.com

OH Mastering Generosity Unlimited Cleveland http://www.facebook.com/Mastering-Generosity-unlimited-172922876234708/

OH Highland County Community Action Partnership Highland County http://hccao.org/

OH Area Agency on Aging Region 8 Marietta http://www.areaagency8.org

OH Cleveland Food Bank Cleveland http://www.clevelandfoodbank.org

OH Gallia-Meigs Community Action Agency Cheshire http://www.galliameigscaa.webs.com/

OH United Way of Fairfield County Lancaster http://www.uwayfairfieldco.org

OH Washington Morgan Community Action Program Marietta http://www.wmcap.org

OK South Oklahoma City Chamber of Commerce South Oklahoma City Area http://southokc.com/

OK United Way of Norman Norman and Surrounding Communities http://www.unitedwaynorman.org/

OK Ada Regional United Way and Car Seat Program Ada and Surrounding Communities https://www.adaunitedway.org/

OK Pauls Valley United Fund Pauls Valley and Surrounding Communities

https://www.facebook.com/pages/Pauls-Valley-United-

Fund/1383240678606350

OK Ada Area Youth Shelter Ada and Surrounding Communities *

OK Ada Homeless Services Ada and Surrounding Communities https://www.facebook.com/AdaHomelessServices/

OK Ada Senior Care Center Ada and Surrounding Communities https://www.facebook.com/adaseniorcarecenter/

OK Boy Scouts of America Arbuckle Area Council Ada and Surrounding Communities http://www.arbucklebsa.org/

OK Consumer Credit Counseling Ada and Surrounding Communities http://www.cccsok.org/

OK Dolly Parton Imagination Library Ada and Surrounding Communities http://usa.imaginationlibrary.com/affiliates_result.php?aff=OKCHICKASAW

OK Family Crisis Center Ada and Surrounding Communities https://www.facebook.com/familycrisiscenterada/

OK Girl Scouts of Eastern Oklahoma Ada and Surrounding Communities http://www.gseok.org/

OK Legal Aid Services of Oklahoma Ada and Surrounding Communities http://www.legalaidok.org/

OK Pontotoc Animal Welfare Society (PAWS) Ada and Surrounding Communities http://awos.petfinder.com/shelters/pawsnada.html

OK Latino Community Development Agency Oklahoma City http://lcdaok.com/

OK El Nacional Media Group Oklahoma City *

OK Plaza Mayor Oklahoma City https://www.facebook.com/PlazaMayorOK/

OK Pauls Valley Chamber of Commerce Pauls Valley and Surrounding Communities www.paulsvalleychamber.com

OK The Samaritans of Paul Valley Pauls Valley and Surrounding Communities https://www.facebook.com/The-Samaritans-of-Pauls-Valley-294349904078256/

OK Muskogee Housing Authority Muskogee http://www.muskogeehousing.org/

OK Muskogee Public Schools - Education Foundation of Muskogee, Inc. Muskogee http://www.mpsi20.org/80551_2

OK Pryor Public Schools Pryor https://sites.google.com/a/pryorschools.org/pryorschools-org/
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OK Catholic Charities Oklahoma CIty http://www.ccaokc.org

OK Good Will Industires of Central Oklahoma Central Oklahoma http://www.okgoodwill.org/

OK Midwest City YMCA Midwest City Oklahoma http://ymcaokc.org/locations/midwest-city

OK Neigborhood Servicers Organization Oklahoma CIty http://www.nsookc.org

OK Owasso Community Resources Owasso Oklahoma http://www.owassohelps.org

OK Salvation Army -OKC Oklahoma City http://salvationarmyokcac.org/

OK United Way Oklahoma City Oklahoma CIty http://www.unitedwayokc.org/

OK Urban League OKC Oklahoma CIty http://www.Urbanleagueok.org

OK Variety Care Oklahoma City http://www.varietycare.org

SC Columbia Urban League (Midlands Region) Columbia/Midlands Region http://www.columbiaurbanleague.org/

SC Columbia Housing Authority Columbia/Midlands Region www.chasc.org

SC Charleston Trident Urban League Tri-county region http://www.ctul.org/

SC Palmetto Warrior Connection Charleston Region http://palmettowarriorconnection.org/

SC Urban League of the Upstate Greenville/Spartanburg (Upstate Region) http://urbanleagueupstate.org/

SC South Carolina Hispanic Chamber of Commerce South Carolina http://schcc.org/

SC Trident United Way Charleston Region http://www.tuw.org/

SC United Way of Aiken County Aiken http://www.uwaiken.org/

SC Aiken Augusta Warrior Project

Aiken, Barnwell, Edgefield, & McCormick

Counties + 13 GA Counties

http://augustawarriorproject.org/

SC Florence County United Way Florence

https://www.unitedway.org/local/united-states/south-carolina/united-way-of-

florence-county

SC SC Education Oversight Commission Statewide www.eoc.sc.gov

SC Communities In Schools Berkeley & Charleston http://www.cischarleston.org/

SC Harvest Hope Food Bank Columbia http://www.harvesthope.org

SC Office of Aging, SC Lt. Governor's Office Statewide http://aging.sc.gov/Pages/default.aspx

SC SC Commnity Bank Columbia https://www.sccommunitybank.net/

SC SC Office of Regulatory Staff Statewide http://www.regulatorystaff.sc.gov

SC Tri-County Cradle to Career TriCounty (Charleston, Berkeley, Dorchester) http://tricountycradletocareer.org/

SC WINGS For Kids Charleston http://www.wingsforkids.org/

SC YMCA of Charleston TriCounty (Charleston, Berkeley, Dorchester) http://www.ymcagc.org/

TN T.A.R.P. Center for Independent Living Northwest Tennessee http://tarp1.org

TN Tennessee NAACP Statewide www.tnnaacp.org

TN Oasis Center - More to Youth Jackson www.oasiscenter.org/moretoyouth

TN Nashville Area Hispanic Chamber of Commerce Nashville www.nashvillehispanicchamber.com

TN Conexión Américas Nashville http://www.conexionamericas.org/

TN Second Harvest Food Bank of Middle Tennessee Nashville www.secondharvestmidtn.org

TN Memphis Dream Center and Wellness Center Shelby County www.memphisdreamcenter.com

TN Office on Aging Knoxville-Knox County Community Action Committee Knox County www.knoxseniors.org

TN Orange Mound Senior Center Shelby County

http://www.memphistn.gov/Government/ParksNeighborhoods/SeniorCenters/O

rangeMoundSeniorCenter.aspx

TN COPPER - Coalition for the Organizational Protection of People and Equal Rights Shelby County www.coppercoalition.org

TN Big Brothers Big Sisters of East Tennessee Knox County www.tennesseebig.org

TN RISE - Responsibility Initiative Solutions Empowerment Shelby County www.risememphis.org

TN Memphis Urban League Shelby County http://ul-memphis.iamempowered.com/

TN LifeLine to Success Shelby County www.lifeline2success.org/

TN Knoxville Leadership Foundation Knox County www.klf.org

TN Jackson Madison County African American Chamber of Commerce Jackson, Madison County www.jmcaacc.org

TN Frayser Neighborhood Council Shelby County

https://www.facebook.com/FrayserNeighborhoodCouncil/posts/3850207316404

35

TN Junior Acheivement of Memphis and the Mid-South, Inc. Shelby County www.jamemphis.org

TN The Lemoyne Owen College Shelby County http://www.loc.edu/

TN Latino Memphis Shelby County www.latinomemphis.org

TN NAACP - Memphis Chapter Shelby County www.naacpmemphis.org/

TN VITA (Volunteer Income Tax Assistance) - United Way Metro Nashville Nashville https://www.unitedwaynashville.org/programs/vita

TN Fifty Forward Nashville https://www.facebook.com/FiftyForward/
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TN Urban League of Middle Tennessee Davidson County http://ul-mdtn.iamempowered.com/

TN Senior Citizens Home Assistance Service, Inc. Knox County www.schas.org

TN Community Lift Shelby County http://www.communitylift.org/

TN Project GRAD Knoxville Knox County www.ProjectGradKnoxville.org

TN Tech Goes Home Chattanooga Chattanooga www.techgoeshomecha.org

TN Boys & Girls Clubs of Greater Memphis Shelby County www.bgcm.org

TN Porter-Leath Shelby County www.porterleath.org

TN Knowledge Quest Shelby County www.knowledgequest.org

TN Knoxville Area Urban League Knox County www.thekaul.org

TN Emerald Youth Foundation Knox County http://www.emeraldyouth.org/

TN Compassion Coalition Knox County www.compassioncoalition.org

TN East Tennessee Quality Growth East Tennessee www.etqualitygrowth.org/

TN United Way of Greater Knoxville Knox County www.uwgk.org

TN United Way of Loudon County Loudon County www.unitedwayloudoncounty.org

TN Big Brothers Big Sisters of the Mid-South, Inc. Memphis

http://www.msmentor.org/site/c.7gLOK6MGLfIWF/b.6571703/k.EE97/Home_Pa

ge.htm

TN Urban League of Greater Chattanooga Chattanooga www.ulchatt.net

TN Middle Baptist Church-Whitehaven Memphis http://middlebaptistchurch.org/

TN Natlional Council of Negro Women-Shelby County Section Memphis *

TN MDC Wellness Center Memphis www.memphisdreamcenter.com

TN Memphis Public Library/s Memphis http://www.memphislibrary.org/linc-2-1-1/

TX Boys & Girls Club of El Paso El Paso http://www.bgcelpaso.org/

TX United Way of El Paso County El Paso http://www.unitedwayelpaso.org/

TX Assistance Center of Collin County Plano http://www.assistancecenter.org

TX Dress for Success Dallas Dallas https://dallas.dressforsuccess.org

TX Collin County Veteran Services Plano http://www.collincountytx.gov/veterans

TX Plano Independent School District Title I Parent Involvement Plano https://www.pisd.edu/Page/3752

TX Boys & Girls Club of Collin County Plano http://www.bgccc.org

TX United Way for Greater Austin Austin http://www.unitedwayaustin.org

TX Austin Interfaith Austin http://www.austininterfaith.org

TX Goodwill of Central Texas Austin https://www.goodwillcentraltexas.org

TX Meals on Wheels Central Texas Austin http://www.mealsonwheelsandmore.org/

TX Coalition of Texans With Disabilities Austin/Statewide http://www.txdisabilities.org/

TX Boys and Girls Clubs of the Austin Area Austin http://www.bgcaustin.org

TX Communities in Schools of Central Texas Austin http://www.ciscentraltexas.org

TX Austin Free-Net Austin http://austinfree.net/

TX Office of State Rep. Eddie Rodriguez Austin http://www.house.state.tx.us/members/member-page/?district=51

TX Austin Habitat for Humanity Austin https://www.austinhabitat.org/

TX Greater Austin Hispanic Chamber of Commerce Austin http://www.gahcc.org

TX Communities in Schools - Laredo Laredo http://www.cislaredo.org/

TX SER-Jobs for Progress Houston www.SERhouston.org

TX Houston City Council Member Robert Gallegos, Chair of Regulation & Neighborhood Affairs Committee Houston http://www.houstontx.gov/council/committees/rna.html

TX City of Plano Plano https://www.plano.gov/

TX City of Grand Prairie Grand Prairie http://www.gptx.org/home

TX Breakthrough Austin Austin http://www.breakthroughaustin.org

TX Hispanic Women's Network of Texas Austin/Statewide http://www.hwnt.org

TX Pharr Economic Development Corporation RGV http://pharredc.com/

TX Grand Prairie Family YMCA Grand Prairie https://www.ymcadallas.org/locations/grand_prairie

TX Big Brothers Big Sisters of El Paso El Paso http://bbbsep.org/

TX St Ignatius Church El Paso *

TX Communities in Schools - El Paso El Paso http://www.ciselpaso.net/

TX Women's Business Center RGV http://wbcrgv.org/

TX San Antonio Hispanic Chamber of Commerce San Antonio http://www.sahcc.org

TX Capital Area Food Bank of Texas Austin *

TX United Way of South Texas RGV http://unitedwayofsotx.org/

TX University of Texas - Rio Grande Valley RGV http://www.utrgv.edu/en-us/

* website not found 13
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TX San Antonio Metropolitan Ministries San Antonio https://www.samm.org

TX TX State Council of Vietnam Veterans Statewide http://www.texvet.com

TX Texas Education Agency - Education Service Centers Statewide http://tea.texas.gov/

TX Texas PTA Statewide http://www.txpta.org

TX Texas Network of Youth Services Statewide http://tnoys.org

TX Rio Grande Cancer Foundation El Paso www.rgcf.org

TX Workforce Solutions Borderplex El Paso www.borderplexjobs.com

TX Foundation for the Diocese of El Paso El Paso www.elpasodiocesefoundation.org

TX Workforce Solutions South Texas Laredo, TX www.southtexasworkforce.org

TX Laredo Independent School District - Parent Involvement Coordinator Laredo, TX www.laredoisd.org

TX Foundation Communities Austin http://foundcom.org/

TX Child Inc Austin http://childinc.org/

TX LifeWorks Austin http://www.lifeworksaustin.org/

TX Austin ISD - Technology Training & Comm Coordinator Austin https://www.austinisd.org/

TX Literacy Coalition of Central Texas Austin http://www.willread.org

TX AVANCE Austin http://austin.avance.org/

TX Education is Freedom Dallas http://educationisfreedom.com/

TX North Texas Food Bank Dallas http://web.ntfb.org/

TX Boys & Girls Clubs of Greater Dallas Dallas https://bgcdallas.org/

TX St. Phillip's School & Community Center Dallas http://www.stphilips1600.org/

TX Dallas Leadership Foundation Dallas http://www.dlftx.org/

TX The Concillio Dallas http://theconcilio.org/

TX Texas State Conference of NAACP Statewide http://www.txnaacp.org/

TX Project MALE Program Dallas http://www.projectmaleprogram.net/

TX Resource Center Dallas http://www.rcdallas.org/

TX Big Thought Dallas http://www.bigthought.org/

TX Genesis Women's Shelter & Support Dallas http://www.genesisshelter.org/

TX Big Brothers Big Sisters Dallas, Fort Worth, & North Texas Dallas

http://www.bbbstx.org/site/c.8rJOK2MGJhLYH/b.6456467/k.432/Big_Brothers_B

ig_Sisters_of_Dallas_Fort_Worth_Houston__West_Central_Texas.htm

TX Rainbow Days Dallas http://rainbowdays.org/

TX Project Still I Rise Dallas http://www.psir.org/

TX Friends of Wednesday's Child Dallas https://wedchild.org/

TX North Texas Reading Partners Dallas http://readingpartners.org/location/north-texas/

TX Alley’s House Dallas http://alleyshouse.org/

TX Central Health Austin http://www.centralhealth.net/

TX Irving Cares Irving http://www.irvingcares.org

TX City of El Cenizo Laredo www.cityofelcenizo.com

TX The Metropolitan Organization (TMO - Houston) Houston http://tmohouston.org/

TX Harris County Precinct 1, Commissioner Gene Locke Houston http://hcp1.net/

TX El Pasoans Fighting Hunger Food Bank El Paso http://www.elpasoansfightinghunger.org/

TX Business Adviser Magazine RGV http://businessadviser.co/

TX AHEPA Management Company - Penelope 54 Senior Apartments Houston

http://www.ahepahousing.org/houston-tx-penelope-54-senior-citizen-

apartments+

TX Casa de Misericordia Laredo www.mercy.net/laredotx

TX Mercy Ministries Laredo www.mercy.net/laredotx

TX Adult Ed/ESL Instructor Austin nicole.haynes.nh@gmail.com

TX Amarillo College Advocacy Resource Center Amarillo http://www.actx.edu/arc/advocacy-and-resource-center

TX Bay Area Meals on Wheels Houston http://www.bayareamealsonwheels.com

TX Bay Shore Baptist Church Food Pantry Houston http://www.bayshorebc.org

TX Catholic Charities Houston http://www.catholiccharities.org

TX Cleveland-Ripley Neighborhood Center Houston http://www.bakerripley.org

TX Edinburg Boys & Girls Club Edinburg http://www.edinburgkids.com

TX Pasadena Community Ministries Pasadena, Deer Park http://www.foodpantries.org/li/pasadena-community-minitries

TX Texas A&M AgriLife Extension-Hidalgo County Hidalgo County https://agrilifeextension.tamu.edu/

TX Workforce Solutions Amarillo https://wspanhandle.com/

TX Workforce Solutions Abilene http://www.workforcesystem.org
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TX Workforce Solutions Lubbock http://www.spworkforce.org/

WI Second Harvest Foodbank of Southern Wisconsin Inc. Southern Wisconsin http://www.secondharvestmadison.org/

WI Dane County Department of Human Services Dane County https://danecountyhumanservices.org/default.aspx

WI Habitat for Humanity of Wisconsin Statewide http://hfh-wi-sso.huterra.com/

WI Boys & Girls Clubs of Door County Sturgeon Bay, WI http://www.bgcdoorcounty.org

WI Big Brothers Big Sisters of Washington County West Bend, WI http://www.bbbswashco.org

WI Feeding Wisconsin Dane County http://www.feedingwi.org/

WI Goodwill Industries of North Central Wisconsin Outagamie County / Brown County http://www.goodwillncw.org/

WI Fox Valley Veterans Council Outagamie County http://www.foxvalleyveteranscouncil.org/

WI Forward Service Corporation Brown County http://www.fsc-corp.org/

WI DaneNet Dane County www.danenet.org/

WI Community Care Preschool & Child Care, Inc. Dodge County http://childcarecenter.us/provider_detail/community_care_inc_beaver_dam_wi

WI Social Development Commission Milwaukee www.cr-sdc.org

WI Community Advocates Milwaukee www.communityadvocates.net

WI United Community Center Milwaukee - South Side www.unitedcc.org

WI Milwaukee Urban League Milwaukee www.tmul.org
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*Supplemental Nutrition Assistance Program. **Available only in the AT&T 21-state wireline footprint. Additional eligible speed tiers (5Mbps for $10 a month or 3Mbps/1.5Mbps/768Kbps for $5 a month) may be provided depending on availability at your address. Internet speed claims represent maximum network service  
capability speeds. Actual customer speeds may vary based on factors including site traffic, content provider server capacity, internal network management factors and device capabilities, and are not guaranteed. For more information, go to att.com/speed101. Pricing excludes taxes. Service will include a monthly data allowance 
of either 150GB or 1TB of data/mo. depending on the type and speed of service you receive. If you exceed your monthly data plan allowance, you will be automatically charged $10 for each 50GB of data usage in excess of your data plan, even if less than 50 gigabytes is used. For more information, go to att.com/internet-usage.  

***California Supplemental Security Income. †Wi-Fi enabled device required. Other restrictions apply. ©2016 AT&T Intellectual Property. All rights reserved. AT&T, the AT&T logo, and all other marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T affiliated companies.

The digital world is full of possibilities. AT&T is 
making it easier to connect to friends, family, and 
the things that matter most. If at least one person 
in your household is a SNAP* participant, you may 
qualify for 10Mbps home Internet service at our 
discounted $10 rate.** In California only, households 
receiving SSI benefits also may qualify.***

Access from AT&T takes you online so you and your 
family can:

•	 Do homework

•	 Research colleges and scholarships

•	� Stay up to date with school news and connect  
with teachers

•	� Connect with friends and family around the country 
and world

And a whole lot more!

Plus, there’s NO commitment,  
NO deposit and NO installation fee.

Get an in-home Wi-Fi gateway and access to 
the nationwide AT&T Wi-Fi Hot Spot network — 
INCLUDED at no extra cost.†

Other eligibility requirements apply.

Visit att.com/access for complete  
information and to apply. 
Or call 1-855-220-5211

Brighten your child’s future  
with the Internet.

Internet for just $10 a month
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*Supplemental Nutrition Assistance Program. **Available only in the AT&T 21-state wireline footprint. Additional eligible speed tiers (5Mbps for $10 a month or 3Mbps/1.5Mbps/768Kbps for $5 a month) may be provided depending on availability at your address. Internet speed claims represent maximum network service  
capability speeds. Actual customer speeds may vary based on factors including site traffic, content provider server capacity, internal network management factors and device capabilities, and are not guaranteed. For more information, go to att.com/speed101. Pricing excludes taxes. Service will include a monthly data allowance of either  

150GB or 1TB of data/mo. depending on the type and speed of service you receive. If you exceed your monthly data plan allowance, you will be automatically charged $10 for each 50GB of data usage in excess of your data plan, even if less than 50 gigabytes is used. For more information, go to att.com/internet-usage.  
***California Supplemental Security Income. †Wi-Fi enabled device required. Other restrictions apply. ©2016 AT&T Intellectual Property. All rights reserved. AT&T, the AT&T logo, and all other marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T affiliated companies.

Internet for just $10 a month

Staying independent is easier with the Internet.  
If at least one person in your household is a SNAP* 
participant, you may qualify for 10Mbps home  
Internet service at our discounted $10 rate.** In 
California only, households receiving SSI benefits 
also may qualify.***

Access from AT&T takes you online so you can: 

•	 Stay in touch with family  

•	 Pay bills online  

•	� Shop for groceries and other items 

•	� Find information on community activities, 
entertainment and news

And a whole lot more!

Get FREE training resources at 
digitalyou.att.com/access,  
plus get FREE installation support.

 Plus, there’s NO commitment,  
NO deposit and NO installation fee.

Get an in-home Wi-Fi gateway and access to  
the nationwide AT&T Wi-Fi Hot Spot network — 
INCLUDED at no extra cost.†

Other eligibility requirements apply.

Visit att.com/access for complete  
information and to apply. 
Or call 1-855-220-5211

Get Home Internet and  
Stay Connected.

S:8”
S:10.5”

T:8.5”
T:11”

B:8.75”
B:11.25”

Exhibit 9
Seniors Flyer



_____ Proofreader

_____ VP. Creative Dir

_____ Creative Dir/Art

_____ Assoc. Creative Dir/Art

_____ Sr. Art Director

_____ Creative Dir/Copy

_____ Assoc. Creative Dir/Copy

_____ Copywriter

_____ Photo Editor

_____ Sr. Account Manager

_____ Account Manager

_____ Sr. Studio Manager

_____ Studio Manager

_____ Print Production

LAYERS: Crop Cubed, COPY+LOGOS, Slug Cubed | FONTS: Omnes_ATT II (Medium, Bold, Medium Italic, Regular, Italic; OpenType), DINOT 
(CondRegular, CondMedium; OpenType) | INKS:  Cyan,  Magenta,  Yellow,  Black | IMAGES:  ATT_Access_logo_4C.ai (24.34%), 
att_globe_4cp_pos.ai (33.6%), 16Corp_Seniors_78781593_M2R.tif (CMYK; 1630 ppi; 18.4%), 16Corp_YngManLaptop_110679655_M1R.tif 
(CMYK; 2558 ppi; 11.73%), 16Corp_FamilyLaptop_M3R.tif (CMYK; 1830 ppi; 16.39%) | NOTES: None

10-26-2016 3:33 PMPrinted at: 10-26-2016 3:31 PMLast saved:From: NCSMD01SS8044SAMUELS, SHERINEUser: 1
None

Page #:
Print %:TRIM

LIVE/SAFETY
BLEED
Folded Size
Gutter
Panel Sizes
RAP approval:

8.5" x 11"
8" x 10.5"
8.75" x 11.25"
None
None
None

None

BBD1646_AccessCampRefreshFlyer_M3R.indd
Macintosh HD:Users:ss8044:Desktop:GO YANKEES:WORK:2016:OCTOBER:102616:BBD1646_Access_Campaign_Refresh_Flyer:BBD1646_AccessCampRefreshFlyer_M3R.indd

RELEASE

NO RAP APPROVAL, OK TO EDIT 

TO DO:  Edits as Marked  Go to Mechanical  FPO Art  Place Final Art  Rollout as Mech  Full Collect  Release  Layer Collect

OUTPUT:  New Laser  Separations  Comp @ 100%  Comp Fit to Page  Rollout as Comp  RUSH  Normal  End of Night

PDF:  Low Res  X1A  No FPO on PDF  To Trim Size  Crops No Slug  Single Pages  No Dieline  No Tab Dieline

 No Pink Strip  Under 5 MBs  Under 10 MBs  LR Outside Zip File  �X1A & Low Res in Collected Folder

PROOF: _________%  GRACoL  SWOP3 (Circ/Mag)  Newsprint (ISO)  Uncoated  Lightweight Coated  Photo

RELEASE TO:  Brand Muscle  �Simian  See Spec Sheet  �Simian Collect  
for Insight

 �Collected Folder 
NOT For Release

 �Collected Folder 
For Release  DSTO.tif  Flattened.tif

WEB/DIGITAL:  Set Ruler to Pixels  JPG for Review  Release JPG  Digital PDF COMP BOARDS:  Black Boards  Black Foam  White Foam

LOL:  YES        NO  Campaign: TIME DUE:  RUSH  Normal  End of Night

Affordable Home Internet.
Incredible Opportunities.

*Supplemental Nutrition Assistance Program. **Available only in the AT&T 21-state wireline footprint. Additional eligible speed tiers (5Mbps for $10 a month or 3Mbps/1.5Mbps/768Kbps for $5 a month) may be provided depending on availability at your address. Internet speed claims represent maximum network service 
capability speeds. Actual customer speeds may vary based on factors including site traffic, content provider server capacity, internal network management factors and device capabilities, and are not guaranteed. For more information, go to att.com/speed101. Pricing excludes taxes. Service will include a monthly data allowance 
of either 150GB or 1TB of data/mo. depending on the type and speed of service you receive. If you exceed your monthly data plan allowance, you will be automatically charged $10 for each 50GB of data usage in excess of your data plan, even if less than 50 gigabytes is used. For more information, go to att.com/internet-usage. 

***California Supplemental Security Income. †Wi-Fi enabled device required. Other restrictions apply. ©2016 AT&T Intellectual Property. All rights reserved. AT&T, the AT&T logo, and all other marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T affiliated companies.

The digital world is full of possibilities.  
AT&T is making it easier to connect to friends, 
family, and the things that matter most.  
If at least one person in your household 
is a SNAP* participant, you may qualify 
for 10Mbps home Internet service at our 
discounted $10 rate.** In California only, 
households receiving SSI benefits also 
may qualify.***

Access from AT&T takes you online so you can:

• Do homework

• Search for jobs

• Pay bills

• Find news, information and entertainment

And a whole lot more!

Plus, there’s NO commitment, NO deposit 
and NO installation fee.

Get an in-home Wi-Fi gateway and access 
to the entire national AT&T Wi-Fi Hot Spot 
network — INCLUDED at no extra cost.†

Other eligibility requirements apply.
Visit att.com/access for complete  
information and to apply. 
Or call 1-855-220-5211.

Internet for just $10 a month
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Affordable Home Internet. 
Incredible Opportunities.

*Supplemental Nutrition Assistance Program. **Supplemental Security Income. ***Available only in the AT&T 21-state wireline footprint. Additional eligible speed tiers (5Mbps for $10 a month or 3Mbps/1.5Mbps/768Kbps for $5 a month) may be provided depending on availability at your address. Internet speed claims  
represent maximum network service capability speeds. Actual customer speeds may vary based on factors including site traffic, content provider server capacity, internal network management factors and device capabilities, and are not guaranteed. For more information, go to att.com/speed101. Pricing excludes taxes.  

Service will include a monthly data allowance of either 150GB or 1TB of data/mo. depending on the type and speed of service you receive. If you exceed your monthly data plan allowance, you will be automatically charged $10 for each 50GB of data usage in excess of your data plan, even if less than 50 gigabytes is used.  
For more information, go to att.com/internet-usage. †Wi-Fi enabled device required. Other restrictions apply. ©2016 AT&T Intellectual Property. All rights reserved. AT&T, the AT&T logo, and all other marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T affiliated companies.

The digital world is full of possibilities.  
AT&T is making it easier to connect to friends, 
family, and the things that matter most. If  
you are a California resident and at least one 
person in your household is a SNAP* participant 
or receives SSI** benefits, you may qualify for 
10Mbps home Internet service at our discounted 
$10 rate.*** 

Access from AT&T takes you online so you can:

•	 Do homework

•	 Search for jobs 

•	 Pay bills

•	 Find news, information and entertainment

Plus, there’s NO commitment, NO deposit  
and NO installation fee.

Get an in-home Wi-Fi gateway and access to the 
entire national AT&T Wi-Fi Hot Spot network — 
INCLUDED at no extra cost.†

Other eligibility requirements apply.
Visit att.com/access for complete  
information and to apply. 
Or call 1-855-220-5211.

Internet for just $10 a month

S:8”
S:10.5”

T:8.5”
T:11”

B:8.75”
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Exhibit 9
Campaign Flyer CA



Checklist of Information Needed to Complete Application
Participants in the USDA Supplemental Nutrition Assistance Program (SNAP) — or recipients of Supplemental Security 
Income (SSI) benefits (in California only) – may apply for the Access from AT&T program.

It is important that you fill out the application completely and accurately to help make sure there are no delays in being 
approved for the program. Please review the instructions on the application carefully.

Required Information:

Customer Name (the person who will pay the bill)

Address Where Service Will Be Installed
(Street, Apartment or Unit # (if applicable), City, State, ZIP Code) 

Customer Billing Address (if different from the service address) 

Customer E-Mail Address

Customer Telephone Numbers (home and/or cell phone)

Customer Social Security Number, Taxpayer ID Number, or Tribal ID Number

Customer Date of Birth (mm/dd/yyyy)

Name of the SNAP (or SSI in CA only) Benefit-Qualifying participant living in the household where service will 
be installed. (Note: This does not have to be the same as the person applying for service.)

SNAP (or SSI in CA only) Benefit Qualifying participant Social Security Number, Taxpayer ID Number, or 
Tribal ID Number

Proof of SNAP (or SSI in CA only) participation (see details below)

Required Documents:

You will need to provide one of the following documents:

A copy of a SNAP card, showing the name of the SNAP participant 
(Note: if the SNAP card does not have a name on it, you will need to provide a SNAP participation or benefits letter from the participant’s 
local SNAP office)

A copy of a SNAP participation or benefits letter from a local SNAP office, showing the name of the SNAP participant

In CA only: A copy of an original award letter from the Social Security Administration confirming that you or a 
resident of your California household has qualified for and will receive SSI benefits

In CA only: A copy of a current benefits verification letter confirming that a California household resident is 
receiving SSI benefits

If the SNAP participant in your household does not have a SNAP card or benefits letter, please have the participant visit 
http://www.fns.usda.gov/snap to find your local SNAP office and obtain one.

If you live in California and the SSI benefits recipient in your household does not have a copy of the original SSI award 
letter, please have the recipient contact the Social Security Administration Office at 1.800.772.1213 to obtain a copy or 
visit https://faq.ssa.gov/link/portal/34011/34019/Article/3705/How-can-I-get-a-benefit-verification-letter to 
obtain a benefit verification letter.
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Checklist of Information Needed to Complete Application
Participants in the USDA Supplemental Nutrition Assistance Program (SNAP) — or recipients of Supplemental Security 
Income (SSI) benefits (in California only) – may apply for the Access from AT&T program.

It is important that you fill out the application completely and accurately to help make sure there are no delays in being 
approved for the program. Please review the instructions on the application carefully.

Required Information:

Customer Name (the person who will pay the bill)

Address Where Service Will Be Installed
(Street, Apartment or Unit # (if applicable), City, State, ZIP Code) 

Customer Billing Address (if different from the service address) 

Customer E-Mail Address

Customer Telephone Numbers (home and/or cell phone)

Customer Social Security Number, Taxpayer ID Number, or Tribal ID Number

Customer Date of Birth (mm/dd/yyyy)

Name of the SNAP (or SSI in CA only) Benefit-Qualifying participant living in the household where service will 
be installed. (Note: This does not have to be the same as the person applying for service.)

SNAP (or SSI in CA only) Benefit Qualifying participant Social Security Number, Taxpayer ID Number, or 
Tribal ID Number

Proof of SNAP (or SSI in CA only) participation (see details below)

Required Documents:

You will need to provide one of the following documents:

A copy of a SNAP card, showing the name of the SNAP participant 
(Note: if the SNAP card does not have a name on it, you will need to provide a copy of a SNAP participation or benefits letter from the 
participant’s local SNAP office or a copy of the front and back sides of a government ID)

A copy of a SNAP participation or benefits letter from a local SNAP office, showing the name of the SNAP participant

In CA only: A copy of an original award letter from the Social Security Administration confirming that you or a 
resident of your California household has qualified for and will receive SSI benefits

In CA only: A copy of a current benefits verification letter confirming that a California household resident is 
receiving SSI benefits

If the SNAP participant in your household does not have a SNAP card or benefits letter, please have the participant visit 
http://www.fns.usda.gov/snap to find your local SNAP office and obtain one.

If you live in California and the SSI benefits recipient in your household does not have a copy of the original SSI award 
letter, please have the recipient contact the Social Security Administration Office at 1.800.772.1213 to obtain a copy or 
visit https://faq.ssa.gov/link/portal/34011/34019/Article/3705/How-can-I-get-a-benefit-verification-letter to 
obtain a benefit verification letter.
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program details 

What is the Access program from AT&T? 
The Access program from AT&T provides a low-cost option for wireline home Internet access to low-income households 
in the 21 states where we offer wireline home Internet services.  

Why should I apply to participate in the Access program from AT&T? 
Access to the Internet can change lives. You can use the Internet to apply for jobs online, connect with family and friends, 
research health information, complete an online education—and much more. Plus, as a participant in the Access program 
from AT&T, you could save money on your Internet bill! In addition, you won’t have to pay for installation or activation—or 
pay modem or gateway charges. 

How long will the Access program from AT&T be available? 
This offer will be in effect for four years. It began in April 2016 and continue until April 2020. AT&T will ask you to recertify your 
SNAP participation annually. Participants who qualify for the Access program from AT&T after April 2019 may continue in the 
program for 12 months from the date of activation. 

services & pricing 

Which Internet speeds are available with the Access program from AT&T? 
Five speed tiers are currently available under the program. AT&T will assign you a speed of 10, 5, 3 or 1.5Mbps or 768Kbps, 
whichever is the fastest available at your address. 

If I participate in the Access program from AT&T, what’s my monthly rate? 
There are five possible program speed tiers. If you’re assigned a speed tier of 10Mbps or 5Mbps, you’ll pay only $10 per 
month. And if your speed is 3Mbps or 1.5Mbps or 768Kbps,	
  you’ll pay just $5 per month. You’ll be assigned the highest 
speed available where you live.  

Will my speed tier come with a data allowance? 
Service will include a monthly data allowance of either 150GB or 1TB of data per month depending on the type and speed 
of service you receive. If you exceed your monthly data plan allowance, you will be automatically charged $10 for each 
50GB of data usage in excess of your data plan, even if less than 50 gigabytes is used. For more information, go to 
www.att.com/internet-usage. 

Suppose I’m assigned a speed of 5Mbps. Can I switch to 3Mbps so that my monthly bill is $5 instead of $10? 
No. This program applies only to the highest of the three program speed tiers available at your address. This speed will be 
automatically assigned to you by AT&T. 

Frequently Asked Questions
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What exactly do you mean by wireline home Internet service? 
“Wireline home Internet service” refers to AT&T’s wireline Broadband Internet Access Service, which is delivered to a 
fixed location over a physical wire or cable. 

 
Does this offer apply to wireless (cellular) Internet service? 
No. This offer applies only to wireline home Internet service in AT&T’s 21-state s e r v ic e  a r e a . 

 
The program materials say that an in-home Wi-Fi modem is included at no extra cost. What does that mean? 
Access from AT&T service includes a Wi-Fi capable modem or gateway which broadcasts a wireless Wi-Fi signal 
inside your home, allowing you to extend the reach of your wireline Internet service. You can access this wireless Wi-
Fi signal on a variety of Wi-Fi compatible devices, including: laptops, tablets, smartphones, and many more. 

 
The program materials say that Access from AT&T service includes access to AT&T’s entire national Wi-Fi hotspot 
network at no extra cost. What does that mean? 
You can connect your Wi-Fi enabled devices away from home, at thousands of AT&T Wi-Fi hotspots nationwide. For 
complete details and to locate AT&T Wi-Fi hotspots, visit www.attwifi.com. 

 
signing up for service 

 
How do I know if I’m eligible for the Access program from AT&T? 
You are eligible for the Access program if: 

• At least one person in your household participates in the Supplemental Nutrition Assistance Program (SNAP);  
• You live in one of the 21 states where AT&T provides wireline home Internet service; and  
• At least one of the Access from AT&T Internet speed tiers is available at the address where you live. 

 
California residents also are eligible if: 

• At least one member of your household receives Supplemental Security Income (SSI) benefits; and  
• At least one of the Access from AT&T Internet speed tiers is available at the address where you live. 

Other requirements also apply.  To know for sure that you can participate in the program, visit www.att.com/access to 
check service availability at your address and submit an application to see whether your household qualifies. 

 
How do I find out if I’m located in AT&T’s 21-state service area? 
The 21-state service area is the broad area (also known as footprint) where AT&T provides wireline services. You can view 
a map of this service area at www.att.com/local. Actual service availability and speeds may vary by individual address. 

 
What information will I need to provide to participate in the Access program from AT&T? 
You can view a list of the required information you'll need to provide here.  

 
Can I provide a taxpayer ID instead of a Social Security number? 
You may provide either a social security number, a taxpayer ID number, or a tribal ID number. 

 
Can I apply for the Access program from AT&T at a local AT&T store? 
No, AT&T retail stores are not able to process Access from AT&T applications or orders. You will be able to access the 
application at www.att.com/access and submit the form online or via email. You may also print the form and send 
via fax or mail. If you experience difficulties with the application, you can contact an AT&T representative by phone at 
855.220.5211. (For help in Spanish, call 855.220.5225.) 

 
Do I need to pay a deposit to get service? 
No deposit is required to establish Internet service under the Access program from AT&T. 

 
Will AT&T conduct a credit check when I apply for service? 
As part of standard AT&T policy, all orders for new service are subject to a credit check, including a bureau credit check. 
Results of the credit check will not impact your ability to obtain Internet service under the Access program from AT&T. 
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After I sign up for the offer and provide the required information, how will I know if I qualify? 
After we receive and process your application, a letter indicating your application status will be mailed to you. This letter 
will include instructions on the next steps in the ordering process. 
 
I have more than one Internet account with AT&T. If I’m approved for participation in the Access program from AT&T, 
will all my Internet accounts be included? 
No. Only one AT&T Internet account per household can be included in the Access program from AT&T. You’ll need to 
choose which account you want to include. 
 
If I’m approved, when does my Access program from AT&T start? 
Your service under the program starts when your Access from AT&T order is completed. That may be the same day you 
call in to activate your discount (if you have existing AT&T service)—or at a later date (if you are newly establishing 
wireline Internet service). Your customer service representative will advise you of your service activation date when you 
call to place your order. 
 
I currently have a bundle of AT&T services. If I get service through Access from AT&T, does the bundle pricing stay the 
same for the other products? 
You may be able to keep bundled pricing for other AT&T services even if you switch your Internet service to the Access 
program from AT&T. For complete details, please call an AT&T representative by phone at 855.220.5211. (For help in 
Spanish, call 855.220.5225.) 
 
Is my continued participation guaranteed? 
You can continue to participate while the offer is in effect as long as your household continues to meet the qualification 
requirements for the offer. You will be required to re-certify annually that you meet the qualification requirements. 
 
How will I know when to re-certify that I meet the qualification requirements? 
We will let you know several weeks before the re-certification deadline, and we’ll also send you at least one reminder 
notice. Before the deadline, you’ll need to show that you still meet the requirements for participation in the Access 
program from AT&T. If you do not complete the required steps by the specified date and do not notify us of your intent 
to cancel service, we will remove your program discount and bill you at current market rates. 
 
What happens if I no longer meet the qualification requirements? 
If we find that you no longer meet the requirements for participation in the Access program from AT&T, we’ll remove 
your program discount and bill you at regular rates for your Internet service unless you: tell us to cancel the service or 
provide documentation showing that you do in fact meet the requirements. 
 
What if I fail to complete my annual recertification in the Access program from AT&T at some point? Can I reapply later? 
We will notify you in advance of your annual re-certification date. If you do not complete the required steps by the 
specified date and do not notify us of your intent to cancel service, we will remove your program discount and bill you at 
current market rates. If you would like to resume participation in the program at a later date, you are allowed to do so. 
However, you’ll need to submit a new application and follow the same process as when you first signed up. 
 
The only SNAP participant in my household will be moving out before it’s time to re-certify. Will I be able to continue 
participating in the Access program from AT&T? 
Access from AT&T customers need to meet the qualification requirements at all times, and having at least one SNAP 
participant in a household is necessary for continued participation in the Access program from AT&T. If we learn that 
the person whose SNAP information was used to apply for the program no longer lives in your household, we will give 
you the opportunity to: 

• Provide documentation showing that someone else in your household is a SNAP participant, or 
• Notify us that you intend to cancel your Internet service, or 
• Take no further action, in which case we’ll remove your program discount and bill you at regular rates. 
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installation 
 
Am I required to sign-up for online billing to participate in the Access program from AT&T? 
No, online billing is not required. 
 
Will someone need to come to my home to install service? 
AT&T will send you a self-installation kit with simple step-by-step instructions, making it easy to complete the installation 
process yourself. If you need additional help after attempting self-installation, you may request a technician (at no 
charge) to assist with installation. 
 
If I need to call in a technician for installation assistance at my home, will there be a charge? 
No, there is no charge. AT&T will send you a self-installation kit with step-by-step instructions. In most cases, customers 
can complete the installation process themselves. If you need additional help after attempting self-installation, you 
may request a technician to assist with installation. 
 
other questions & resources 
 
If a customer moves to a different address while they have service under the Access program from AT&T, will they be 
required to re-certify eligibility for the program? 
An existing Access from AT&T customer moving to a new address should have that transaction handled by the Access 
from AT&T dedicated call center at 855.220.5211 (in Spanish, 855.220.5225) to ensure the discount stays on their 
account. No re-certification is required for a service address change, unless the customer is within their annual 

re-certification window. 
 
Can services under the Access program from AT&T be cancelled within the same year a household signs up? What is 
the process for cancelling? 
There is no term commitment for services provided under the Access program from AT&T. Customers may cancel at 
any time by calling the number on their bill, or by calling the Access from AT&T dedicated call center at 855.220.5211. 
(For help in Spanish, call 855.220.5225.) 
 
If a customer disconnects service under the Access program from AT&T, will they be required to return the modem or 
gateway equipment? If they do not return the equipment, is there a fee? 
Customers should contact the Access from AT&T dedicated call center at 855.220.5211 (in Spanish, 855.220.5225) to 
confirm the equipment return requirements for their specific account. Failure to adhere to the applicable equipment 
return requirements could result in the application of fees. 
 
How do I know whether I’m a SNAP participant? 
The U.S. Supplemental Nutrition Assistance Program used to be known as the Food Stamp Program. It’s a nationwide 
program, but each state administers the program on behalf of the federal government. If you receive food benefits 
through your state government (EBT, food card), you’re probably a SNAP participant. 
 
How do I enroll in the Supplemental Nutrition Assistance Program? 
Go to the USDA SNAP website at www.fns.usda.gov/snap/apply, where you’ll find instructions on how to apply. 
 
What is Supplemental Security Income (SSI)?  
Information about the SSI program in California is available here https://www.ssa.gov/pubs/EN-05-11125.pdf 
 
Why do California households qualify based on SSI participation, but not households in other states? 
California SSI recipients are not eligible for SNAP benefits because they receive a State supplement to their SSI benefits 
in lieu of SNAP benefits.  For this reason, AT&T decided to expand program eligibility to California SSI recipients under 
the same requirements that apply to SNAP participants. 
 
I am a California resident and I live with my uncle, who receives SSI benefits, and my sister, who is a SNAP participant.  
How do I qualify for Access from AT&T? 
You may submit an application for Access from AT&T based on either the SSI benefits received by your uncle, or the 
SNAP benefits received by your sister.  You will only have to provide information for one of these individuals, and you 
may choose either.  However, only one account will be available at your address. 
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I’m currently a Lifeline customer and get wireline phone service at home from AT&T at a discount. Does the Access 
program from AT&T replace Lifeline? 
The Access program from AT&T provides discounted wireline Internet service; Lifeline provides discounted phone 
service. The Access program from AT&T and Lifeline are two completely separate programs, each with its own eligibility 
requirements. It may be possible to receive discounted services through both the Access program from AT&T and 
Lifeline. Similarly, it may be possible to be eligible for one program but not the other. For details on Lifeline, visit 
www.att.com/lifeline. 
 
I’m new to the Internet, and am not sure how to get started. Do you have any resources that can help me? 
AT&T has assembled a valuable collection of tools for online beginners, called Digital You. Whether you’re searching for 
a low-cost computer to get online at home, your child is starting to explore the Internet to help complete schoolwork, 
or you want to boost your online skills for everything from paying bills to applying for jobs—Digital You can help! Visit 
digitalyou.att.com to learn how to increase your confidence, skills, privacy, and safety as you connect online. 
 
Can services under the Access program from AT&T be cancelled within the same year a household signs up?  What is 
the process for cancelling? 
There is no term commitment for services provided under the Access program from AT&T. Customers may cancel at 
any time by calling the number on their bill, or by calling the Access from AT&T dedicated call center at 855.220.5211. 
(For help in Spanish, call 855.220.5225.) 
 
If a customer moves to a different address while they have service under the Access program from AT&T, will they be 
required to re-certify eligibility for the program? 
An existing Access from AT&T customer moving to a new address should have that transaction handled by the Access 
from AT&T dedicated call center at 855.220.5211 (in Spanish, 855.220.5225) to ensure the discount stays on their 
account. No re-certification is required for a service address change, unless the customer is within their annual re-
certification window. 
 
If a customer disconnects service under the Access program from AT&T, will they be required to return the modem or 
gateway equipment?  If they do not return the equipment, is there a fee? 
Customers should contact the Access from AT&T dedicated call center at 855.220.5211 (in Spanish, 855.220.5225) to 
confirm the equipment return requirements for their specific account. Failure to adhere to the applicable equipment 
return requirements could result in the application of fees. 
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program details 
 

What is the Access program from AT&T? 
The Access program from AT&T provides a low-cost option for wireline home Internet access to low-income households 
in the 21 states where we offer wireline home Internet services.  

 
Why should I apply to participate in the Access program from AT&T? 
Access to the Internet can change lives. You can use the Internet to apply for jobs online, connect with family and friends, 
research health information, complete an online education—and much more. Plus, as a participant in the Access program 
from AT&T, you could save money on your Internet bill! In addition, you won’t have to pay for installation or activation—or 
pay modem or gateway charges. 

 
How long will the Access program from AT&T be available? 
This offer will be in effect for four years. It will begin in April 2016 and continue until April 2020. Once you are an Access from 
AT&T customer, your service will automatically renew each year the program continues.  AT&T will notify you, in advance of 
your annual renewal date, that no action is required as long as you still participate in the Qualifying Program.  If you do not 
participate in the Qualifying Program, contact us to discuss other internet service programs.  Participants who qualify for the 
Access program from AT&T after April 2019 may continue in the program for 12 months from the date of activation. 

 
services & pricing 

 
Which Internet speeds are available with the Access program from AT&T? 
Five speed tiers are currently available under the program. AT&T will assign you a speed of 10, 5, 3 or 1.5Mbps or 768Kbps, 
whichever is the fastest available at your address. 

 
If I participate in the Access program from AT&T, what’s my monthly rate? 
There are five possible program speed tiers. If you’re assigned a speed tier of 10Mbps or 5Mbps, you’ll pay only $10 per 
month. And if your speed is 3Mbps or 1.5Mbps or 768Kbps,	
  you’ll pay just $5 per month. You’ll be assigned the highest 
speed available where you live.  

 
Will my speed tier come with a data allowance? 
Service will include a monthly data allowance of either 150GB, 300GB or 600GB data/mo. depending on the type and 
speed of service you receive. If you exceed your monthly data plan allowance, you will be automatically charged $10 for 
each 50GB of data usage in excess of your data plan, even if less than 50 gigabytes is used. For more information, go to 
www.att.com/internet-usage. 

 
Suppose I’m assigned a speed of 5Mbps. Can I switch to 3Mbps so that my monthly bill is $5 instead of $10? 
No. This program applies only to the highest of the three program speed tiers available at your address. This speed will be 
automatically assigned to you by AT&T. 

Frequently Asked Questions 
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What exactly do you mean by wireline home Internet service? 
“Wireline home Internet service” refers to AT&T’s wireline Broadband Internet Access Service, which is delivered to a 
fixed location over a physical wire or cable. 

 
Does this offer apply to wireless (cellular) Internet service? 
No. This offer applies only to wireline home Internet service in AT&T’s 21-state s e r v ic e  a r e a . 

 
The program materials say that an in-home Wi-Fi modem is included at no extra cost. What does that mean? 
Access from AT&T service includes a Wi-Fi capable modem or gateway which broadcasts a wireless Wi-Fi signal 
inside your home, allowing you to extend the reach of your wireline Internet service. You can access this wireless Wi-
Fi signal on a variety of Wi-Fi compatible devices, including: laptops, tablets, smartphones, and many more. 

 
The program materials say that Access from AT&T service includes access to AT&T’s entire national Wi-Fi hotspot 
network at no extra cost. What does that mean? 
You can connect your Wi-Fi enabled devices away from home, at thousands of AT&T Wi-Fi hotspots nationwide. For 
complete details and to locate AT&T Wi-Fi hotspots, visit www.attwifi.com. 

 
signing up for service 

 
How do I know if I’m eligible for the Access program from AT&T? 
You are eligible for the Access program if: 

• At least one person in your household participates in the Supplemental Nutrition Assistance Program (SNAP);  
• You live in one of the 21 states where AT&T provides wireline home Internet service; and  
• At least one of the Access from AT&T Internet speed tiers is available at the address where you live. 

 
California residents also are eligible if: 

• At least one member of your household receives Supplemental Security Income (SSI) benefits; and  
• At least one of the Access from AT&T Internet speed tiers is available at the address where you live. 

Other requirements also apply.  To know for sure that you can participate in the program, visit www.att.com/access to 
check service availability at your address and submit an application to see whether your household qualifies. 

 
How do I find out if I’m located in AT&T’s 21-state service area? 
The 21-state service area is the broad area (also known as footprint) where AT&T provides wireline services. You can view 
a map of this service area at www.att.com/local. Actual service availability and speeds may vary by individual address. 

 
What information will I need to provide to participate in the Access program from AT&T? 
You can view a list of the required information you'll need to provide here.  

 
Can I provide a taxpayer ID instead of a Social Security number? 
You may provide either a social security number, a taxpayer ID number, or a tribal ID number. 

 
Can I apply for the Access program from AT&T at a local AT&T store? 
No, AT&T retail stores are not able to process Access from AT&T applications or orders. You will be able to access the 
application at www.att.com/access and submit the form online or via email. You may also print the form and send 
via fax or mail. If you experience difficulties with the application, you can contact an AT&T representative by phone at 
855.220.5211. (For help in Spanish, call 855.220.5225.) 

 
Do I need to pay a deposit to get service? 
No deposit is required to establish Internet service under the Access program from AT&T. 

 
Will AT&T conduct a credit check when I apply for service? 
As part of standard AT&T policy, all orders for new service are subject to a credit check, including a bureau credit check. 
Results of the credit check will not impact your ability to obtain Internet service under the Access program from AT&T. 
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After I sign up for the offer and provide the required information, how will I know if I qualify? 
After we receive and process your application, a letter indicating your application status will be mailed to you. This letter 
will include instructions on the next steps in the ordering process. 
 
I have more than one Internet account with AT&T. If I’m approved for participation in the Access program from AT&T, 
will all my Internet accounts be included? 
No. Only one AT&T Internet account per household can be included in the Access program from AT&T. You’ll need to 
choose which account you want to include. 
 
If I’m approved, when does my Access program from AT&T start? 
Your service under the program starts when your Access from AT&T order is completed. That may be the same day you 
call in to activate your discount (if you have existing AT&T service)—or at a later date (if you are newly establishing 
wireline Internet service). Your customer service representative will advise you of your service activation date when you 
call to place your order. 
 
I currently have a bundle of AT&T services. If I get service through Access from AT&T, does the bundle pricing stay the 
same for the other products? 
You may be able to keep bundled pricing for other AT&T services even if you switch your Internet service to the Access 
program from AT&T. For complete details, please call an AT&T representative by phone at 855.220.5211. (For help in 
Spanish, call 855.220.5225.) 
 
Is my continued participation guaranteed? 
You can continue to participate while the offer is in effect as long as your household continues to meet the qualification 
requirements for the offer.  
 
How will I know when to re-certify that I meet the qualification requirements? 
Once you are an Access from AT&T customer, your service with automatically renew each year the program 
continues.  AT&T will notify you, in advance of your annual renewal date, that no action is required as long as you still 
participate in the Qualifying Program.  If you do not participate in the Qualifying Program, contact us to discuss other 
internet service programs.  
 
What happens if I no longer meet the qualification requirements? 
If we find that you no longer meet the requirements for participation in the Access program from AT&T, we’ll remove 
your program discount and bill you at regular rates for your Internet service unless you:  

• Tell us to cancel the service or  
• Provide documentation showing that you do in fact meet the requirements. 

 
The only SNAP participant in my household will be moving out before it’s time to re-certify. Will I be able to continue 
participating in the Access program from AT&T? 
Access from AT&T customers need to meet the qualification requirements at all times, and having at least one SNAP 
participant in a household is necessary for continued participation in the Access program from AT&T. If we learn that 
the person whose SNAP information was used to apply for the program no longer lives in your household, we will give 
you the opportunity to: 

• Provide documentation showing that someone else in your household is a SNAP participant, or 
• Notify us that you intend to cancel your Internet service, or 
• Take no further action, in which case we’ll remove your program discount and bill you at regular rates. 
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installation 
 
Am I required to sign-up for online billing to participate in the Access program from AT&T? 
No, online billing is not required. 
 
Will someone need to come to my home to install service? 
AT&T will send you a self-installation kit with simple step-by-step instructions, making it easy to complete the installation 
process yourself. If you need additional help after attempting self-installation, you may request a technician (at no 
charge) to assist with installation. 
 
If I need to call in a technician for installation assistance at my home, will there be a charge? 
No, there is no charge. AT&T will send you a self-installation kit with step-by-step instructions. In most cases, customers 
can complete the installation process themselves. If you need additional help after attempting self-installation, you 
may request a technician to assist with installation. 
 
other questions & resources 

 
How do I know whether I’m a SNAP participant? 
The U.S. Supplemental Nutrition Assistance Program used to be known as the Food Stamp Program. It’s a nationwide 
program, but each state administers the program on behalf of the federal government. If you receive food benefits 
through your state government (EBT, food card), you’re probably a SNAP participant. 
 
How do I enroll in the Supplemental Nutrition Assistance Program? 
Go to the USDA SNAP website at www.fns.usda.gov/snap/apply, where you’ll find instructions on how to apply. 
 
What is Supplemental Security Income (SSI)?  
Information about the SSI program in California is available here https://www.ssa.gov/pubs/EN-05-11125.pdf 
 
Why do California households qualify based on SSI participation, but not households in other states? 
California SSI recipients are not eligible for SNAP benefits because they receive a State supplement to their SSI benefits 
in lieu of SNAP benefits.  For this reason, AT&T decided to expand program eligibility to California SSI recipients under 
the same requirements that apply to SNAP participants. 
 
I am a California resident and I live with my uncle, who receives SSI benefits, and my sister, who is a SNAP participant.  
How do I qualify for Access from AT&T? 
You may submit an application for Access from AT&T based on either the SSI benefits received by your uncle, or the 
SNAP benefits received by your sister.  You will only have to provide information for one of these individuals, and you 
may choose either.  However, only one account will be available at your address. 
 
I’m currently a Lifeline customer and get wireline phone service at home from AT&T at a discount. Does the Access 
program from AT&T replace Lifeline? 
The Access program from AT&T provides discounted wireline Internet service; Lifeline provides discounted phone 
service. The Access program from AT&T and Lifeline are two completely separate programs, each with its own eligibility 
requirements. It may be possible to receive discounted services through both the Access program from AT&T and 
Lifeline. Similarly, it may be possible to be eligible for one program but not the other. For details on Lifeline, visit 
www.att.com/lifeline. 
 
I’m new to the Internet, and am not sure how to get started. Do you have any resources that can help me? 
AT&T has assembled a valuable collection of tools for online beginners, called Digital You. Whether you’re searching for 
a low-cost computer to get online at home, your child is starting to explore the Internet to help complete schoolwork, 
or you want to boost your online skills for everything from paying bills to applying for jobs—Digital You can help! Visit 
digitalyou.att.com to learn how to increase your confidence, skills, privacy, and safety as you connect online. 
 
Can services under the Access program from AT&T be cancelled within the same year a household signs up?  What is 
the process for cancelling? 
There is no term commitment for services provided under the Access program from AT&T. Customers may cancel at 
any time by calling the number on their bill, or by calling the Access from AT&T dedicated call center at 855.220.5211. 
(For help in Spanish, call 855.220.5225.) 
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If a customer moves to a different address while they have service under the Access program from AT&T, will they be 
required to re-certify eligibility for the program? 
An existing Access from AT&T customer moving to a new address should have that transaction handled by the Access 
from AT&T dedicated call center at 855.220.5211 (in Spanish, 855.220.5225) to ensure the discount stays on their 
account. No re-certification is required for a service address change, unless the customer is within their annual re-
certification window. 
 
If a customer disconnects service under the Access program from AT&T, will they be required to return the modem or 
gateway equipment?  If they do not return the equipment, is there a fee? 
Customers should contact the Access from AT&T dedicated call center at 855.220.5211 (in Spanish, 855.220.5225) to 
confirm the equipment return requirements for their specific account. Failure to adhere to the applicable equipment 
return requirements could result in the application of fees. 
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AT&T Low-Cost Internet Program 
Access to the Internet can change people’s lives. It makes it possible to apply for jobs online, connect with family 
and friends, access virtual library shelves, research health questions, finish school assignments, complete an 
online education – and a whole lot more. AT&T’s new program will help bring low-cost Internet access to 
qualifying households.

Program Overview
New Low-Cost Internet Offer: Beginning in April 2016, AT&T will offer wireline Internet access service at a 
new low price to households where at least 1 member participates in SNAP. 

Location: The offer will be available in the 21 states in which AT&T provides wireline Internet access.

Price & Speeds: 
AT&T will offer the following speeds/prices: 

At least 10Mbps download speeds, where technically available, for $10 per month;

If 10Mbps is not available, then 5Mbps download speeds for $10 per month; 

If 5Mbps is not available, then 3Mbps download speeds (where technically available) for $5 per month.

Qualifying households will not be required to pay installation or modem charges/fees to participate in 
the program. 

Qualifying Households:
Households where at least 1 individual participates in the U.S. Supplemental Nutrition Assistance 
Program (SNAP).

Whether a participating household continues to qualify for the offer may be reviewed on a yearly basis. 

Unpaid debt to AT&T for certain Internet access services may affect eligibility. 

Duration:
4-year program beginning in April 2016. 

Those who sign-up for service in year 4 are eligible to receive discounted rates for 12 months.

Outreach
We want to ensure that qualified individuals/households are informed and have access to the program by:

Effectively publicizing program availability to low-income individuals and families, including students, 
veterans, the senior community  and non-English speakers; and 

Working in coordination with schools and community-based organizations serving qualifying individuals 
and families.

You can help!
As we get closer to our April 2016 launch, we will provide you with more details on the program and how you 
can help.

We hope you will consider including information on AT&T’s new low-cost offer for wireline Internet access 
service in your offices, mailings and/or other communications with your constituents.

And, help us spread the word to qualifying households by connecting us with other relevant organizations.

© 2016 AT&T Intellectual Property. All rights reserved. 
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Connecting More U.S. Residents to the Internet

AT&T Setting Out to Connect More U.S. Residents to the Internet

Entertainment / Dallas, Texas, Apr 22, 2016

Share

“Access from AT&T” is an Affordable Wireline Home Internet Option For Low­Income Households

AT&T  is making wireline home Internet service more affordable for low­income households starting today
through Access from AT&T, a new program designed to help bridge the digital divide.

Qualifying households will get the fastest of three speed tiers – 10Mbps, 5Mbps or 3Mbps –available at their
address. Internet speeds provided at 10Mbps and 5Mbps will cost $10 a month, and Internet speeds at 3Mbps
will cost $5 a month. We will also waive installation and Internet equipment fees for participating households.
Additional taxes and fees may apply.

Access from AT&T is available to households with at least one resident participating in the U.S. Department of
Agriculture Supplemental Nutrition Assistance Program, or SNAP, and located within the 21 states where we
offer home Internet service.

“We’re making it easier for more people to connect to friends, family, their communities and the possibilities of
the Internet,” said Cheryl Choy, vice president wired voice and broadband products, AT&T. “Access from AT&T
is an affordable Internet option available to millions of Americans with limited budgets.”

“At EveryoneOn, we believe that a home Internet connection is life­changing. From completing homework
online to applying for a job to interacting with family and friends, a connection to the digital world is vital for all
Americans” said Chike Aguh, chief executive officer of EveryoneOn. “Access from AT&T, and other programs
like it, will help more low­income Americans experience the opportunity that the Internet provides.”

1

2

3
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We’re working with school districts and national and community­based organizations to educate eligible
households on Access from AT&T. The new, low­cost program will be available through April 2020.  Complete
program details are available at att.com/access.

The AT&T Digital You portal has additional resources on the Access from AT&T program as well. The portal has
resources and tools for getting online, using technology safely, utilizing online learning sites, job searching and
more. Created in collaboration with Common Sense Media, the Digital You portal also provides free training on
topics like basic computer skills and ways to maximize online privacy and security.

Potential customers can learn more and see if they qualify by visiting att.com/access, or by calling 1­855­220­
5211 for assistance in English or 1­855­220­5225 for assistance in Spanish.

Geographic and service restrictions apply to AT&T Internet services. For more information on AT&T Internet, TV
and voice services — or to find out if these services are available in your neighborhood — visit www.att.com/u­
verse.

AT&T products and services are provided or offered by subsidiaries and affiliates of AT&T Inc. under the AT&T
brand and not by AT&T Inc.

Slower speed tiers (5Mbps for $10 a month or 3Mbps for $5 a month) may be provided depending on
availability at your address. Internet speed claims represent maximum network service capability speeds. Actual
customer speeds may vary based on factors including site traffic, content provider server capacity, internal
network management factors and device capabilities, and are not guaranteed. For more information, go to
att.com/speed101. Pricing excludes taxes. Visit www.att.com/access for additional details.

Service availability and speed tiers may vary by individual address. View www.att.com/access for additional
details.

4Access from AT&T will be available for all qualifying customers through at least April 2020. Customers who
sign up after April 2019 will remain eligible for all program benefits for at least one year after signing up for the
program.
From 4/22/16 through 5/22/16, service will include a monthly data allowance of either 150GB data/mo. or
250GB data/mo. depending on the type and speed of service you receive. Beginning 5/23/16 and thereafter,
service will include a monthly data allowance of either 150GB, 300GB or 600GB data/mo. depending on the
type and speed of service you receive. If you exceed your monthly data plan allowance, you will be
automatically charged $10 for each 50GB of data usage in excess of your data plan, even if less than 50
gigabytes is used. For more information, go to att.com/internet­usage. 
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Internet Offers 
June 2017

Email not displaying correctly?
View it in your browser.

Dear Enrollment Partners,

When was the last time you visited the EveryoneOn website or used your unique URL to
see what low­cost internet service offers are available? If it’s been a while we’d like to
provide you with a refresher of the diverse offers that we feature on our offer locator tool:

Access from AT&T

Up to $10/month.
Eligible households are participants of the Supplemental Nutrition Assistance
Program (SNAP) and for California residents only, participants of SNAP and/or
Supplemental Security Income.

Cox Connect2Compete

$9.95/month.
Eligible households have at least one K­12 student and participate in Supplemental
Nutrition Assistance Program, Temporary Assistance for Needy Families, National
School Lunch Program, or receive public housing assistance.

 Comcast Internet Essentials

$9.95/month.
Eligible households have at least one K­12 student and participate in the National
School Lunch Program.

Google Fiber Broadband Plan

$15/month.
Available for residents in neighborhoods Google Fiber serves with low rates of
Internet connectivity (currently in Atlanta, Austin, and Kansas City).

 Mediacom Connect2Compete (just added!)

$9.95/month.
Eligible households have at least one K­12 student and participate in the National
School Lunch Program.

PCsforPeople (just added!)

EveryoneOn recently launched a pilot in Rhode Island. The offer is available in other
states.
Three plans available between $10­$13.33/month.
A household needs to be 200% below the federal poverty level OR be currently
enrolled in an income­based government assistance program.

Subscribe Past Issues Translate
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Don’t forget: eligibility requirements, application processes, and service footprints are
different across the diverse Internet Service Providers! Find out which low­cost internet
offers are available in your community for the families and individuals you serve by using
your Enrollment Partner unique URL. Also, check out our overview page to learn more
about these offers and others by clicking here.

Email us at support@everyoneon.org for support with your URL. 

As always, thank you for reading and sharing these resources with your community.

Sincerely,

Norma E. Fernandez 
Senior Director of Strategic Partnerships

Copyright © 2017 EveryoneOn, All rights reserved. 

unsubscribe from this list    update subscription preferences  
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News Release

January 23, 2017
© 2016 AT&T Intellectual Property. All rights reserved. AT&T and the Globe logo are registered trademarks of AT&T Intellectual Property.

AT&T and U.S. Department of Housing and Urban Development (HUD)
Join Forces to Narrow the Digital Divide

30 Informational Events on Low-Cost Internet to Take Place
In 15 ConnectHome Pilot Communities across U.S.

LOS ANGELES, Sept. 7, 2016 — AT&T is now a national stakeholder in the ConnectHome
initiative of the U.S. Department of Housing and Urban Development (HUD). This public-
private effort will help connect families living in HUD-assisted housing to low-cost internet
service.

Over the next year, AT&T will host 30 events across 15 ConnectHome pilot communities
located within AT&T’s 21-state wireline service area. The events will help inform an
estimated 1.4 million HUD-assisted households about Access from AT&T, a low-cost internet
service launched in April.

Speaking at a news conference today in the Los Angeles neighborhood Estrada Courts in
Boyle Heights, HUD Secretary Julián Castro said that ConnectHome and Access from AT&T
can accomplish more by working together.

“By expanding access to internet, ConnectHome is providing families the tools they need to
be competitive in this 21st century global economy,” said Secretary Castro. “Through this
new collaboration, HUD and AT&T are taking an important step to narrow the digital divide
and ensure opportunity for our nation’s children.”

“High-speed internet increases access to education, healthcare and employment. It’s a key
tool for advancing opportunities in all communities,” said AT&T California President Ken
McNeely. “Joining with HUD on the ConnectHome program helps us extend low-cost
internet service to those who need it most.”

AT&T will provide up to 100 Udacity Nanodegree program scholarships to select
participants in designated HUD communities. Nanodegree programs are self-paced, online
curricula that provide students in-demand skills to help obtain tech-related jobs. Courses
help students and job-seekers develop skills in areas such as web development, mobile
development and data analytics.
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“Internet access is a modern necessity, not a luxury – especially for households with school-
age children,” said Douglas Guthrie, president and CEO of the Housing Authority of the City
of Los Angeles. “To date, we have provided internet access to over 2,200 households. We
are confident that more families across the city and those living in public housing
communities will have the opportunity to get connected with the help of AT&T driving
additional awareness of their low-cost program.”

Find an event
The 30 informational events are open forums for questions about Access from AT&T.
Attendees can get help applying for the service online and learn about digital literacy tools
on the AT&T Digital You portal.

The first event is from 10 a.m. to 1 p.m. Saturday, Sept. 10 in the computer lab of the
Estrada Courts development during a Community Resource Fair.

AT&T is working with HUD and local housing authorities to schedule more events this fall.
Join in one of these ConnectHome pilot communities:

 Albany

 Atlanta

 Baton Rouge, Louisiana

 Choctaw Nation, Oklahoma

 Cleveland

 Fresno, California

 Kansas City, Missouri

 Little Rock, Arkansas

 Macon, Georgia

 Memphis, Tennessee

 Nashville, Tennessee

 New Orleans

 Rockford, Illinois

 San Antonio, Texas

Access from AT&T:
Households that qualify for Access from AT&T will get the fastest of 3 speed tiers – 10Mbps,
5Mbps or 3Mbps – available at their address. Internet speeds provided at 10Mbps and
5Mbps will cost $10 a month, and internet speeds at 3Mbps will cost $5 a month. AT&T will
also waive installation and internet equipment fees for participating households. Additional
taxes and fees will apply2.

Access from AT&T is offered to households located across the 21 states where AT&T offers
wireline home internet service3, and at least 1 resident participates in the U.S. Department
of Agriculture Supplemental Nutrition Assistance Program (SNAP). In California, households
receiving Supplemental Security Income (SSI) program benefits may also qualify.

AT&T has worked with more than 500 national, state and local groups to inform potential
program participants. This includes social service groups and organizations that represent
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veterans, seniors, non-English speakers and others.

AT&T has also contacted all school districts where Access from AT&T is available, asking for
their help in communicating the program to families.

Learn more
To learn more about Access from AT&T and see if you qualify, visit att.com/access. Or call 1-
855-220-5211 for assistance in English or 1-855-220-5225 for assistance in Spanish.

Geographic and service restrictions apply to AT&T internet services. For more information
on AT&T internet, TV and voice services – or to find out if these services are available in
your neighborhood – visit www.att.com/u-verse.4

1
AT&T products and services are provided or offered by subsidiaries and affiliates of AT&T Inc. under the AT&T brand name

and not by AT&T Inc.
2
Slower speed tiers (5Mbps for $10 a month or 3Mbps for $5 a month) may be provided depending on availability at your

address. Internet speed claims represent maximum network service capability speeds. Actual customer speeds may vary
based on factors including site traffic, content provider server capacity, internal network management factors and device
capabilities, and are not guaranteed. For more information, go to: www.att.com/speed101.
3
Service availability and speed tiers may vary by individual address. View www.att.com/access for additional details.

4
Beginning on Aug. 21, service will include a monthly data allowance of 1 terabyte. If you exceed your monthly data plan

allowance, you will be automatically charged $10 for each 50GB of data usage in excess of your data plan, even if less than
50 gigabytes is used. For more information, go to att.com/internet-usage.

About ConnectHome
Building on the Obama Administration's goal to expand high speed broadband to all Americans, in July
2015, President Obama and HUD Secretary Julián Castro announced ConnectHome, an initiative to
extend affordable broadband access to families living in HUD-assisted housing. Through ConnectHome,
internet service providers, non-profits and the private sector are offering broadband access, technical
training, digital literacy programs, and devices for residents in assisted housing units in 28 pilot
communities across the nation. ConnectHome creates a platform to help ensure that students have
access to high-speed internet for studying and doing their homework at home, as well as in school.

About AT&T
AT&T Inc. (NYSE:T) helps millions around the globe connect with leading entertainment, mobile, high-
speed Internet and voice services. We’re the world’s largest provider of pay TV. We have TV customers in
the U.S. and 11 Latin American countries. We offer the best global coverage of any U.S. wireless provider.*

And we help businesses worldwide serve their customers better with our mobility and highly secure
cloud solutions.

Additional information about AT&T products and services is available at http://about.att.com. Follow our
news on Twitter at @ATT, on Facebook at http://www.facebook.com/att and YouTube at
http://www.youtube.com/att.

© 2016 AT&T Intellectual Property. All rights reserved. AT&T, the Globe logo and other marks are
trademarks and service marks of AT&T Intellectual Property and/or AT&T affiliated companies. All other
marks contained herein are the property of their respective owners.
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*Global coverage claim based on offering discounted voice and data roaming; LTE roaming; voice
roaming; and world-capable smartphone and tablets in more countries than any other U.S. based carrier.
International service required. Coverage not available in all areas. Coverage may vary per country and be
limited/restricted in some countries.

Cautionary Language Regarding Forward Looking Statements: Information set forth in this news release
contains financial estimates and other forward-looking statements that are subject to risks and
uncertainties, and actual results may differ materially. A discussion of factors that may affect future
results is contained in AT&T's filings with the Securities and Exchange Commission. AT&T disclaims any
obligation to update or revise statements contained in this news release based on new information or
otherwise.

For more information, contact:
Name: Elizabeth Valles
AT&T Corporate Communications
Phone: 310-425-2075
Email: Evalles@caseysayre.com@att.com

Exhibit 9


